B Poccum peicreyer obAsatenbHbiii NOPAAOK
AocypebHoro yperynupoBanua cnopoB notpeburenei c
$UHAHCOBBIMK OPraHK3aUMAMH.

Nopanox, ycranosnenHsld @epepanbHbiM 3aKOHOM
ot & wiona 2018 r. 123-03 «06 ynonnoMoyeHHOM No npaBaM
notpebutenei uHaHCOBLIX yCAyr», NpeAyCMaTPUBAET, 4TO
notpe6urens QGMHaHCOBBIX ycnyr ANA 3aWMTbl CBOMX
HapywWeHHbIX NPae A0 obpauienna B cy AonKeH 06paTuTbch
K GUHAHCOBOMY YNONKHOMOYEHHOMY.

OnHaHCOBBIA yNONHOMOYEHHBIH HE3aBMCMM OT
OPraHoB roCyAapcTBEHHOW BNAacTH, OPraHU3auun M
AOMKHOCTHBIX KL,

Q1A YET0 CO3JAH
UHCTUTYT
O®WHAHCOBOr0 YNO/HOMOYEHHOIO
B  (OMHAHCOBOr0 OMBY/ICMEHA)?

WHcTuTyT MHAHCOBOro YNONHOMOYEHHOr0 BBEJEH B
uenAx nopbiweHuns 3pdexTueHocTu pocypebroro
yperynuposaHua cnopos Mexpay notpeburenamn u
UHAHCOBBLIMM OPraHU3aUMAMM, 3 TAKKE CHUMEHWA YuCna
cnopoB, B TOM uMcne cymebubiX, W noBbiIEHHA AoBepUA
norpeburenei kK GuHaAHCOBOMY PLIHKY.

06paTuTbcA K GUHAHCOBOMY YNONHOMOYEHHOMY
Heo6xoAMMO B CRy4yanx BOSHUKHOBEHHA COPHLIX BONPOCOB
K bBaHKy, CTPaxoBOW OPraHM3auMu, KPEAMTHOMY
notpefuTeNnbCKOMY KoonepaTMBY, HErocyAapCTBEHHOMY
neHcuonuHoMy pounpy (HNO®) wnu nombapny,
MuKpoduHancoBon opranu3sauum (MOD).

NpunaTMe W paccmoTpenne obpawexnid notpebutenei
GMHAHCOBLIM YNONHOMOYEHHBIM OCYWECTBAARGTCA
becnnatHo.

lna ¢unancosoit opranuzaumn pewenne oMbyacmena

ABNALTCA 06A3aTeNbHLIM W MOXET GbiTh HCNONKHEHO
npuHyauTencHo (yepes cnymby cypebubix
NpUCTaBOB).
OuHaHcoBan OPraHu3auua, B cnyvae
Hecornacua c pewexueM GuHancosoro
yNONHOMOYEHHOr0, BNpaBe OCNOPUTHL
ero B cyne.

@ KAK HANPABHTb OEPALLIEHME

Sm  OWHAHCOBOMY YNONTHOMOYEHHOMY?

-Em lpewpe yeM Hanpasutb 06pawexne GUHAHCOBOMY

YNONHOMOYEHHOMY, HEOBXOMMO NPOBEPUTL, BXOAMT MM MHaHCOBaA
0OpPraHM3auua B PeecTp (QUHAHCOBLIX OpraHW3auuii, 06A3aHHbLIX
0|]F6HH3UBaTb B3HHMU,ﬂEﬁCTBHE C d]HHEIHCDBbJM YNONHOMOYEHHBIM, nubo
B NepeyeHb PHaHCOBLIX OPraHi3aluit, OpraHM3yolLMX B3aHMOLENCTBHE
C (JMHAHCOBLIM YNOMHOMOYEHHbIM Ha [106pOBONLHOIA 0CHOBE (peecTp w
nepeyedb GMHAHCOBLIX OpraHu3auMit onybnMHOBaHLI Ha caidTax
www._finombudsman.ruuwww.cbr.ru).

Ecnm duHaHcoBan opraHM3aums, B OTHOLIEHWM KOTOpOW Bbl
HaMEpeHbI HanpaBuTh 06aLLEHIE, HE BKNKYEHa B PEECTP IV NEPeYeHs,
Bam HeobxonumMo abpatuTbea B cy 6e3 Hanpasnexua obpatieHua
(MHAHCOBOMY YTOMHOMOYEHHOMY.

Ecv §uHAHCOBaA OpraHM3aUMA BKNIOYEHa B PEEcTp umm
niepeyeHs, Bam Heobxoaumo nposepuTy, nopnerkuT i Bawe obpawenve
PACCMOTPEHMIO PYHAHCOBBIM YONHOMOYEHHBIM.

(MHaHCOBLIA YNONHOMOYEHHLIA PacCMaTpUBAET Cop, ecnw
ycnyra fuina okasaHa notpebuTenio B UENAX, HE CBA3AHHLIX C
OCYLUECTBNEHMEM WM NPEANPUHUMATENLCKOW AEATENLHOCTH, @ TaHMEe
ECNK pasMep ero MMyLLeCTBEHHbIX TpeboBauid He npeseiwaet 500 000
pybneit (maHHoe orpaHM4eHWe He OTHOCWTCA K TpeboBaHuaM no
porosopam OCAI0, KoTopbie paccMaTpuBalTCA GUHAHCOBbIM
YIONHOMOYEHHBIM HE3BUCMMO OT MX Pa3Mepa).

m Nepep obpawieHnem Kk GuHaHCOBOMY yNONHOMOYEHHOMY,

C Lenblo cobniofenna 0bA3aTenbHoro NPETRH3MOHHOMD NOPAAKA,
Heo6X0AMMO HanpasuTh 3aABAEHWE-NPETEH3NI0 B (UHAHCOBYI
0praHu3auuio, C KOTOPOW BO3HKK CNOP.

OuHaHCOBaA OPraHM3aUMA AOMMHA PaccMoTpeThb
3aABNeH1e-NPETEH3MI0 U HANPABUTh OTBET:

«/ B Teuenne 15 pabouux awelt co OHA, cnedylowero 3a
[iHeM nony4exun Bawero 3aABNEHUA-NPLTRH3UM, HANPABNEHHOMD
B 3NEKTPOHHOM BMOE NO CTAaHOAPTHOW (opMe, YTBepHAEHHON
CoseToM cnybbl HUHAHCOBOTO YNONHOMOYEHHOTO, ECAN CO AHA
Hapywenna Bawwux npas npowno He bonee 180 gew;

+/ He nosguee 30 KanexgapHbIX Hei O KA, CReayloLero
33 iHEM NONYYEHUA 3aABNEHUA-NPETEH3NM B UHLIX CNYYaAX.

(DuHancosan opraHu3auma 06A3aHa HanpaBMTb OTBET Ha
3aABNEHUe-NPETEeH3NI0 no agpecy Balei 3neKTPOHHON NoYTsl, a
MpK ero OTCYTCTBMK N0 MOYTOBOMY afipecy.

Ecnu nonyyennuiit oteer Bac He ycTpansaeT unu Bul He
NONYYMNM €r0 B YHA3aHHLIA CPOK, NEPEXOAUTE K CRepyloLemy
wary.

HanpaBbTe obpaweHue GUHAHCOBOMY
YNONHOMOYEHHOMY.

Cnymba UHAHCOBOrD YyNONHOMOYEHHOTO
pexoMeHayeT HanpaenATb 06palleHnA B 3NEKTPOHHOM hopMe
Yepes NWYHbI KAbWHET noTpebuTena (GUHaHCOBLIX YCAYr Ha
OGUUMANbHOM CalWTe QUHAHCOBOrD YNONHOMOYBHHOTO
www.finombudsman.ru.

Ecau oTcyTCTBYET BO3MOMHOCTL HanpaBuThb
obpauiesne B 3NEKTPOHHOW (opme, obpauieHue MoweT BbiTh
HanpaBneHo Ha byMaHOM HocuTeNe NOYTOBLIM DTNPABNEHHEM
noapgpecy: 119017, r. Mockea, CtapoMoHeTHbIi nepeynok, 4. 3.

TpeboBanua K coaepraHmio 0bpalleHuA yCTaHOBNEHSI
B cTatbe 17 OepnepannHoro 3akoHa ot & wiona 2018 r. Ne 123-03
«06 ynonHoMo4eHHOM no npasam notpebuteneil GuHaHCOBLIX
yenyrs.

K obpawenuio nonwHbl ObiTb NPUAOMKEHBI KONMKK
3aABNEHNA-NPETEH3NU B PUHAHCOBYIO OPraHM3aLMio v ee 0TBETa
(MpM Hanuumm), a TakKe MMEIOWMECA KOMWW [0roBopa ¢
(MHAHCOBOW OpraHn3aumMeil W MHbIX JOKYMEHTOB M0 CYUECTBY
Bawero TpeboBanus.

B cnysae npuHATMA 06palleHUA K PaccMOTPeHMIo
(MHEHCOBLIA YNONHOMOYEHHbIA PACCMATPMBAET M NPUHUMAET N0
HEMY PeLLeHWE B CNeaYI0LLIMe CPOKMK:

+/ 15 pabounx fHei, econ obpawienme nocrynuao of
notpeburena ¢uuaHcosblx ycnyr nubo oT 3aKOHHOTO
npegcTasuTeNa noTpebutens;

+ 30 pabouux gHeit, ecnu 0bpawiesne nocTynuno ot
N3, KOTOPOMY YCTYNNEeHo Npaso TpebosanuA noTpebutens
$MHaHCOBLIX yCNyr K GMHAHCOBOM OpraHU3aLmm No 4OroBopy
YCTYNKW Npas Tpebopanna (Leccuu).




KTO MOMKET OBPATUTBCA
K DUHAHCOBOMY
YNOJIHOMOYEHHOMY?

Hanpaeuts obpamenne
GuHaHCOBOMY yNONHOMOYEHHOMY MOMET:

“ notpeburens GuHaKcoBbIX ycnyr — Qu3nyecKoe
NIULO, C KOTOPLIM WAW B MOML3Y KOTOPOro 6bin 3aKknioye
[OroBop ¢ GUHAHCOBOW Oprannlauumen, nubo nuuo,
KOTOpOMY O0Ka3biBaeTCA (PWUHAHCOBAA ycnyra, B UENAX, He
CBA3@HHBIX C OCYWECTBNEHMEM NpeanpUHUMAaTeNnbCKOM
AeATENbHOCTH;

[EA axounsii npepcrasutens norpebutens — nmuo,
WMElolLee NONHOMOYMA MPeACcTaBAATL NOTPeGUTENA B cuay
3aKOHa, HanpUMep, POAUTENH, YCHIHOBUTENM, ONEKYHbI;

E TPeTbe AWWO, B CAy4ae nepexoda K HeMmy npasa
TpeGoBanua notpebutens K ¢punancoBoi OpraHu3ayuu no
[OrOBOPY YCTYNKM npas TpeboBanus (ueccuu).

(OuHaHCOBLINA YNONHOMOYEHHbIH paccMaTpuBaer
obpawenue notpebutens GuHaHcoBbLIX yenyr, ecnu co
AHA, KOraa notpebutens yaHan unu SOMmKeH bbin
y3HaTb 0 HapyWeHWK CBOEr0 NpaBsa, NpoLuno He bonee
Tpex ner.

NOTPEBUTENL ®UHAHCOBLIX YCAYT
HE COrIACEH C PELLEHMEM
®UHAHCOBOIO YNOJIHOMOYEHHOI 0,
4YTO0 QENATDL?

B cnyyae Hecornacua Co BCTYNUBLUMM B CUNY
peweHneM GUHAHCOBOTD YNONHOMOYEHHOTO
notpetuTens GUHaHCOBbIX YCNYT BpaBe B TeYeHue
30 KaneHgapHbix OHei nocne OHA BCTYNNEHUA B
CUNY YKa3aHHOro pelleHns obpaTuTbcA B CyA M
3aABUTL TPEDOBAHUA K GUHAHCOBON DpPraHu3aLmum
no npeaMery, cofepaulemyca B o00paujeHuu, B
NOpAAKE, YCTAHOBNEHHOM rpamaaHCKNM
npoleccyanbHbIM 3aK0H0AaTeNbCTBOM PoCCHIACKOI
Degepaumu.

Cpok BCTYynneHua B cCUNy pelleHnA
(MHAHCOBOrO YNONHOMOYEHHOr0, NMPUHATOTD MO
pe3ynbTataMm paccMoTpeHua obpauexus,
coctasnser 10 pabounx oHei.

Konua obpawexunsa B cyq NOAnNemMuT
HanpasNeHnio GUHaHCOBOMY YNONHOMOYEHHOMY.

[Ina noptBepwaeHna GaxTta obpalleHua K
(MHAHCOBOMY YNONHOMOYEHHOMY M0 yKa3aHHOMY
Tpebosanuio noTpebuTent [OMKEH NPeAoCTaBuUTL B
CYA peleHmue GUHaAHCOBOr0 YNONHOMOYEHHOTO.

Matepuantl nogrotoBnens! & pamuax peaniaauin nydkTa 1.1.1 (1) nognporpammel
«DUHEHCOBOE NPOCERLLEHVE H A KpacHopap CY[IBPCTBEHHON
nporpamMel KpacHopapcHoro UMansHo- MH & W MHHOBaLMOHHOE

paIBuTH "HOAAPCKOID Hpars
(nocTaHoBnerne mask! agMUHKCTPaUMK (rybepHatopa) KpacHofapcKoro Kpas of
5 oxTROpA 2015 1. N° 943)

® 4 MUHUCTEPCTBO
® 3KOHOMMKM
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CNOP C BAHKOM,
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