MocTtaHoBneHwue MNpasutensctBa PO ot 22 aekadbpsa 2012 r. N 1376
"O6 yTBepxaeHumn Npasun opraHmnsaumm esaTenNbHOCTU MHOTOMYHKLMOHANbHbIX LLEHTPOB
npenocTaBneHns rocygapCTBEHHbIX U MyHULMNANbHbIX ycryr"

MHdopmaumsa 06 nameHeHusx:

[peambyna usameHeHa ¢ 3 ageycma 2017 e. - [locmaHoeneHue Npasumeniscmea P® om 31
urorniss 2017 2. N 906

CwM. npeodbidywyto pedakuuro

B cootBetctBUM C uyacTbio 5 crtaTtbm 15 ®depepanbHoro 3akoHa "O6 opraHusauum
npeaocTaBfieHNa roCydapCTBEHHbLIX M MyHUUunanbHbIX yenyr"' lNpasButensctBo Poccuinckon
depnepaumm NOCTaHOBIISET:

1. YTBEpPOMTH npunaraemble MpaBuna opraHusauunm AeATenbHOCTU
MHOTrO(OYHKLMOHAMbHbLIX LIEHTPOB MpedoCcTaBfeHna rocyaapCTBEHHbIX UM MyHUMUMNANbHbIX
YCRyr.

2. MpusHaTb yTpaTuMBWKMM cuny rnoctadHoeneHve [lpaButenbctBa Poccuickon
depepaumm ot 3 okTsbps 2009 . N 796 "O HeKOoTOpbIX Mepax MO MOBbLILEHWIO KayecTBa
npegocTaBneHus rocygapCTBEeHHbIX (MyHMUMNAnNbHBIX) ycnyr Ha base
MHOTFOYHKUMOHAsNbHbLIX LEHTPOB NpeAoCTaBfeHnss rocydapCTBEHHbIX (MyHULMNANbHbIX)
ycnyr" (CobpaHue 3akoHogatensctea Poccurckon ®egepauuun, 2009, N 41, cT. 4782).

3. YCcTaHOBUTb, YTO HacCTosILEee NoCcTaHOBIEHNe BCTynaeT B cuny ¢ 1 aHBaps 2013 .

Mpencepnatens NpaBuTtenscTea [. MenBenes
Poccuinckon depepaunm

Mocksa,
22 pekabps 2012 roga
N 1376

MNMpaBuna
opraHusaumm AesiTeribHOCTU MHOroPyHKLIMOHaNbHbIX LLeHTPOB rnpeaocTaBrieHUs
rocyaapCcTBEHHbIX U MyHULMNANbHBLIX YCIyr
(yTB. noctaHoeneHnem MNpaButenbctBa P® ot 22 nekabps 2012 r. N 1376)

FAPAHT:

Cm. T[naH wmeponpuaTMA Mo OanbHEeWWeMmy pasBUTUO CUCTEMbl NpefocTaBrieHns
roCydapCTBEHHbIX WM MyHUUMNArnbHbIX  YCAyr Mo  nNpuHUuny "odHOro OkHa" B
MHOrOQYHKLUMOHArbHbLIX LEHTpax npeaoCTaBfeHnss rocyaapCTBEHHbIX U MyHUUMNanbHbIX
ycnyr Ha 2016 - 2018 rr., yTBepxaeHHbIN pacnopshkeHnem [lpasutensctea P® ot 21
anpens 2016 r. N 747-p

MHdopmaumsa 06 nameHeHusx:

[lyHkm 1 usmeHeH ¢ 1 sHeaps 2018 e. - [locmaHosneHue [lpasumerniscmea P® om 17
espasis 2017 2. N 209

Cm. npeodbidywyto pedakyuro
1. MHOroyHKLMOHanNbHbIN LEeHTp npegocTaBneHuns rocygapCTBEHHbIX n
MyHMUMMANbHbIX  YCNyr  (g4anee -  MHOrOQYHKUMOHAmNbHbIA  LIEHTP)  OpraHu3yet
npefocTaBfieHne rocyaapCTBEHHbIX U MYHULMNASbHBIX YCAyr N0 NpuHUMiy "O4HOro okHa" B
COOTBETCTBMM C COrMaweHussMnM O B3auMogeucTBum C pedeparnbHbIMU  OpraHamu
NCMONHUTENbHOW BMacTX, OpraHamMu rocygapCTBEHHbIX BHEBKOMKETHbIX (POHOO0B, OpraHamu
NUCnonHuTenbHoM Bractm cybbvektoB Poccuickon dPegepaumm, opraHamm MECTHOIO
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camoynpasneHus (ganee COOTBETCTBEHHO - coOrfnaweHne O B3aMOAEWCTBUWM; OpraHbl,
npegocTaBnsAoLLMe rocyaapCTBEHHbIE YCNYru; OpraHbl, NpefocTasnaoLwme MyHULMnansHble
ycrnyru).

OpraHusauus npepocTaBneHns rocygapCTBeHHOM ycnyru, oKa3blBaeMou
MwuHucTepcTBOM BHYTpeHHUX gen Poccunckon depepauum v onpegeneHHown ryHKTom 4.6
noctaHoBneHunsa lNpasutensctea Poccunckon ®epepauum ot 27 ceHTtabps 2011 r. N 797 "O
B3anMOAeNCTBUM mMexay MHOrOyHKLUNOHaNbHbIMN LeHTpamu npegocraBneHuns
rocyaapCTBEHHbIX U MyHUUMMAmNbHLIX YCIyr U geneparnbHbIMU OpraHamMmu UCNOMHUTENBHOM
BNacTu, opraHammn rocygapCTBeHHbIX BHEOMKETHbIX (DOHAOB, OpraHamMn rocygapCTBEHHON
Bnactn cybbektoB Poccuiickon denepaunn, opraHamm MECTHOro camoyrnpaBreHus”, MoxeT
OCYLWEeCTBNATbCA B MHOMOQYHKUMOHAsNbHLIX LeHTpax coTpyaHukamu MwuHucTepcTBa
BHYyTpeHHMX aen Poccunckon ®epepaummn oo 1 pespana 2019 r.

Mpn opraHusaumMm npegocTaBreHNs roCydapCTBEHHbIX M MyHUUMNANbHbIX YCNyr B
MHOTrOYHKLMOHANbHOM LEeHTPEe UCKIIYaeTCa B3aMMOOeNCTBNE 3asiBUTENS C COTPYyOHUKaMM
OpraHoB, MNpeaoCTaBNAWNX FOCYOapCTBEHHbIE YCIYrn, W OpraHoB, MNpegoCTaBNAOLLNX
MyHUUMNanbHble ycnyrn. B MHOrogyHKUMOHANbHOM LieHTpe opraHmsaums npegocrtaBneHus
rocygapCTBEHHbIX " MYHULUMNAbHbIX ycnyr ocyLlecTBngaeTcs paboTHMKamMu
MHOIrOYHKLMOHANbHOrO LIeHTPa, KOTOpble OCYLLECTBASAT B3aMMOAENCTBUE C 3asiBUTENAMM
B COOTBETCTBUW CO CTaHOapTamMu OOCnyXuBaHUA 3asBUTENen, yTBepXAaeMbiMU aKTOM
BbICLLEr0 MCMNOSIHATENBHOIO OpraHa rocygapCTBEHHOM Bnactu cybbekta Poccunckon
depepauymn.

MHdopmaumsa 06 nameHeHusx:
[lyHkm 2 u3ameHeH ¢ 2 Hosibpsi 2017 2. - [NocmaHoeneHue [lNpasumenscmea P® om 23
oKmsbps 2017 2. N 1288

Cm. npeodbidywyto pedakyuro

2. MHOrooyHKUMOHasbHbLIN LIEHTP OEWACTBYET B COOTBETCTBMM C 3aKOHOAATESIbCTBOM
Poccuinckon ®epepaumm n ceomm yctaBoMm. HanmeHoBaHne MHOrOMYHKUNOHANbLHOIO LIEHTpa
OOIMKHO cogepxatb cnosa "MHOrO(PYHKUNOHANbHbIN LeHTp npegoctaBneHns
rocygapCTBEHHbIX U MyHULMMANbHbIX yCryr".

MHOroyHKLMOHANbHbIA LIEHTP OCYLLECTBISIET CBOK OeATEeNbHOCTb B COOTBETCTBUN C
TpeboBaHNAMN KOMMPOPTHOCTM K [OCTYMHOCTU ANd nonydvatenen rocyaapCTBEHHbIX U
MYHUUMNAanNbHbIX yCnyr (ganee - 3aaBUTENN), yCTaHOBMNEHHbIMU HacToAwmMn NMpasunamu.

Mpnem 3asBrneHnn O NpefocTaBNeHUU rocygapCTBEHHbIX U MyHUUMMAnbHbIX YCNYT,
KOnnpoBaHWe LOKYMEHTOB, NpeAyCMOTPEeHHbIX nyHktamu 1 - 7, 9, 10, 14, 17 n 18 yactn 6
ctratbn 7 ®PepepanbHoro 3akoHa "O6 opraHusdaumMm NpenocTtaBnNeHUs rocygapCTBEHHbIX U
MyHUUMNanbHbIX  ycnyr' (ganee - depepanbHbIi  3aKOH), MH(OPMUPOBAHWE U
KOHCYNbTUPOBaHWE 3asBuTernen O nopsgke npedocTaBreHns  rocygapCTBEHHbIX U
MYHUUMNANbHbIX YCIYr, X04e PacCMOTPEHNS 3anpoCcoB O NpeaoCTaBNeHNM rocygapCTBEHHbIX
N MyHUUMNAanbHbIX YCNyr, a Takke MO MHbIM BOMpPOCaM, CBA3aHHbIM C MpedocTaBreHnem
rocygapCTBEHHbIX M MYHUUMNANbHbLIX  YCAYr, B  MHOMOYHKUMOHANbLHOM  LEeHTpe
ocyLlecTBnaTca 6ecnnaTHo.

Mpn opraHu3aumMm npeaocTaBfeHns rocygapCTBEHHbIX W MYHUUMMAnbHbIX yCnyr
AOMnonHuTeNnbHas nnata 3a odopMIeHne [OOKYMEHTOB W  3asiBfieHMM no dopmam,
YCTaHOBIEHHbIM 3aKkoHoAaTeNbCTBOM Poccurckon degepaumm, MHOrOMYHKUUOHANbHbLIM
LEeHTPOM He B3UMaeTCH.

MHOrOYHKLUMOHANbHbIN ~ LEHTP B  CNyyaslX, YCTAHOBMEHHbIX HOPMAaTUBHbLIMU
npasoBbIMU akTamu Poccuiickon ®enepauuu, Bnpase nonyyaTb YacTb OT YCTAHOBIIEHHOM 3a
npegocrasneHne genepanbHbiMU  OIOKETHBIMU - yYpeXOeHUsaMN, MNOABEAOMCTBEHHbIMU
dpeepanbHbIM OpraHaM WCMOMNHUTESNTbHOW BracTu W OCYLEeCTBNAIWUMA Ha OCHOBaHUU
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peweHna cdenepanbHOro opraHa UCMNOMMHUTENbHOM BRAacTU €ro OTAesibHble MOSIHOMOYMS B
cnyyasiX, YCTaHOBIIEHHbIX dedeparnibHbiIMM  3aKOHaMW, CBEOEHUW W OOKYMEHTOB,
cogepxalumxcs B rocygapCTBEHHbIX peecTpax W perncrpax, nnatbl 3a Bblgady yKasaHHbIX
AOKYMEHTOB W CBEOEHMM B pasMepe W Mopsiake, YCTaAHOBIIEHHbLIX COOTBETCTBYHOLLMMMU
HOpMaTMBHbIMUK NPaBoBbIMK akTaMn Poccuinckon degepauum.

MHdopmaumsa 06 nameHeHusx:

[NlocmaHosneHuem [lpasumeniscmea P® om 17 pespana 2017 e. N 209 [lIpasuna
0orosiHeHb! nyHKmom 2.1

2.1. B uenax opraHusauum npeaocTaBneHUss roCyfapCTBEHHbIX U MyHMUMNANbHbIX
ycnyr B cybbekte Poccunckon denepaumm pykoBoauTenem (3amMectuTenemM pyKoBOAUTENS)
BbICLLEr0 MCMONHUTENBHOIO OpraHa rocygapCTBEHHOM Bnactnm cybbekta Poccuiickon
depepaumm  MnNM - KOMUCCMEN NO BOMPOCaM MOBbIWEHUA KayecTBa M AOCTYNHOCTU
npeaocTaBfeHns roCyQapCTBEHHbIX WM MyHUUMNanbHbIX ycnyr cybbekta Poccuiickon
depepaumn  yTBEpXKOAeTCA CxemMa  pasMelleHUss  MHOrO(YHKLMOHAlbHbIX  LEHTPOB,
TepputopmansHO 0060COBMNEHHbIX CTPYKTYPHbIX nogpasgeneHumn (ocpucos)
MHOTOOYHKLMOHANbHOIO LeHTpa, opraHusauun, npuBrekaeMblX K peanusauum  yHKUMA
MHOrOYHKLMOHANbHOro LIEHTPa B COOTBETCTBMM C 4YacTbio 1.1 ctaTtbm 16 PepepanbHOro
3aKoHa W NONOXeHUAMM MyHKTOB 29 - 31 HacTtoswmx [MpaBun (ganee COOTBETCTBEHHO -
cxema pasmeLLeHus, NpyBreKaemble opraHmsaumn).

Cxema pasmelleHVss OofbkHa cogepxaTb MHdopmauumio o6 agpecax, KonudectBax
OKOH Ansl Npyema M Bblaaym JOKYMEHTOB, AaTax OTKPbITUSE MHOMO(YHKUMOHAmbHbIX LEHTPOB,
TeppuTopmarnbHO 060C006MEHHbIX CTPYKTYPHbIX nogpasgeneHumn (ocbncos)
MHOTrO(OYHKLMOHANbHOrO LIEHTPa, MPUBEKAEMbIX OpraHu3auumn, MWHYK WHpopmauuio o
pacnonoXeHHbIX Ha TeppuTopumn cybbekta Poccuickon depepaumm MHOrOYHKLMOHANbHbBIX
LUeHTpax, TepputopmnanbHO 060COBNEHHbIX CTPYKTYPHbIX noapasgeneHusx (oducax)
MHOTrOYHKLMOHANbHbIX LLEHTPOB U NPUBMEKaEMbIX OpraHu3aumsix.

3. B MHOrogyHKUMOHaNLHOM LIEeHTpe obecnevmBatoTcs:

MHdopmaums 06 nameHeHusIx:

[NTocmaHosneHuem [Npasumenscmea P® om 27 cpespans 2015e. N 175 e nodnyHkm "a
8HECeHbl U3MEHEeHUSI

Cm. mekcm nodnyHKma 8 rpeodbidywel pedakyuu
a) pyHKUMOHMpPOBaHME aBTOMaTU3NPOBAHHOMN MHOPMaLIMOHHON cuUcTembl
MHOTFOYHKLMOHANbHOrO LEHTpa W B3auUMOAEWCTBME €€ C WUHbIMW  MHAOPMAaLMOHHBIMU
cucTeMamu, ykasaHHbIMU B NyHKTe 21 HacToAwwmx MNpasun;
0) GecnnaTHbIn ~ gOCTyn  3asBuTenen K  dedepanbHON — rocygapCTBEHHOM
MHOPMaAUNOHHOM cucteme "EAWHBIMG nopTan rocygapCTBEHHbIX M MyHULMNAMbHBIX YCnyr
(cbyHKUMR)", perMoHanbHOMY NopTany rocygapCTBEHHbIX U MyHMUMNANbHbLIX YCyr (pyHKUWIA);

MHdopmaumsa 06 nameHeHusx:

lNocmaHosneHuem lNpasumerniscmea P® om 7 mas 2014 2. N 412 nodnyHKm "8" u3noxeH 8
HoeoU pedakyuu

CmM. mekcm nodnyHkma e rpedbidyuwed pedakyuu
B) BO3MOXHOCTb MpuMema OT 3asBUTenen [AeHeXHbIX CpeacTB B CcYeT ynnathl
rocygapCTBeHHOW MOLWISIMHBbI UM MHOW NnaTbl 3a npefocTaBfeHne rocydapCTBEHHbIX U
MYHUUMNANbHbLIX YCNyr, B3MMaeMblX B COOTBETCTBMM C 3akoHogaTesibcTBoM Poccumnckon
depepaumm;
MHdopmaumsa 06 nameHeHusx:
[MTocmaHosneHuem lNpasumesnibcmea P® om 27 ¢bespans 2015 2. N 175 nyHkm 3 OoronHeH
noonyHkmom "2"
r)No 3asBfeHuI0 3asBUTENa perncTpauna B denepanbHON rocyaapCTBEHHOM
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MHopMaunoHHon cucteme "EauHaa cuctema wuaeHTupukaumm wn  ayteHTudukaumum B
NMHpacTpykType, obecneymBarowen MHGPOPMaALMOHHO-TEXHONOMMYECKOE B3anMOAENCTBUE
MHPOPMALUUNOHHBLIX CUCTEM, WUCMONb3yeMbIX AN MNpefoCTaBNeHns roCcyaapCTBEHHbIX WU
MYHUUMNANbHbIX YCNYr B 3N1IEKTPOHHOM cbopme" Ha 6e3B03Me3HOM OCHOBE.

MHdopmaums 06 nsmMeHeHusix:

lNocmaHosneHuem [lNpasumenscmea P® om 7 mas 2014 2. N 412 [lpasuna OOMonHeHsbI
nyHkmom 3.1
3.1. Npun peanusaumm nognyHkra "B" nyHkta 3 HactoAwmx  [lpasun
MHOTFOOYHKLMOHAmNbHbLIM  LIEHTP MOXeT BbICTyNnaTb B KadeCTBe MNaTEeXHOro areHTa,
©aHKOBCKOro NraTeXHoro areHta unn 6aHKOBCKOro nraTtexXHoro cybareHTa B COOTBETCTBUM C
3akoHogartenscTteom Poccurckon depepaumn.
4.B  MHOroyHKUMOHANbHOM  LEHTpe MOXeT ObiTb Takke  OpraHM3oBaHO
npegocTasBfeHune:
a) yCnyr, Kotopble SABMSTCA He0bXxoaMMbIMU N 06s3aTENbHBIMK AN1S NPpeaoCcTaBneHns
rocy4apCTBEHHbIX U MyHULMMANbHbIX YCNYT;

MHdopmaumsa 06 nameHeHusx:

lNocmaHosneHuem lNpasumerniscmea P® om 7 mas 2014 2. N 412 6 nodnyHkm "6" eHeceHbI
P Y
UBMEeHeHUA

CmM. mekcm nodnyHkma 8 rpedbidywed pedakyuu

6) ycnyr, npegocTaBnsieMblX rocyAapCTBEHHbIMU YU MYHULUNAMNBbHBIMU YYPEXAEHNAMU
N APYrMMKU OpraHu3auusmMum, B KOTOPbIX pasMeLlaeTca rocyaapCTBEHHOE 3aaHne (3akas) unu
MyHUUMNanbHoe 3agaHue (3akas), ykasaHHbIX B 4acTun 3 ctatey 1 degepanbHOro 3akoHa;

B) AOMONHUTENbBHLIX (COMYTCTBYHOLWMNX) yCRyr (HOTapuarnbHble ycnyri, ycnyrn 6aHka,
KONUPOBaIibHO-MHOXWUTEMbHbIE YCYru, YCAyrn MECTHOWN, BHYTPU3OHOBOMW CeTU CBA3W obLuero
nonb3oBaHUsA, a Takke 0e3Bo3Me3gHble yCcryrm [JocTyrna K ChNpaBOYHbIM MNPaBOBbIM
cuctemam);

MHdopmaums 06 nameHeHusIx:

nn

lMocmaHoeneHuem [Npasumenscmea P® om 27 cpeepansa 20152. N 175 nodryHkm "2
U3/10XKeH 8 Hogol pedakyuu

Cm. mekcm nodnyHKma 6 rpedbidywel pedakyuu
r) ycrnyr no npuemy 3asiBfieHMrn O BblbOpe unu 3amMeHe CTpaxoBOWM MeAMULMHCKOWN
opraHuMsaumn, HanpasfieHMe 9TUX 3asiBfieHMM W npunaraemblX K HUM [OOKYMEHTOB B
CTpaxoBble  MeAWUMHCKME  opraHuMsaumMmM U1 Bblgade  O(OPMIIEHHbIX  CTPaxXOBbIMU
MeANLUMHCKAMU OpraHu3aumsiMmm nonmncos obssaTeribHOro MeAMUUHCKOro cTpaxoBaHusa nnbo
BPEMEHHbIX CBMOETENbLCTB (Ha OCHOBaHUN AOroBOPOB, 3aKNHOYEHHbIX
MHOIrOOYHKLNOHANbHbLIM LLEHTPOM CO CTPaxoBbiMU MEAULIMHCKUMWN OpraHn3aumsiMn);

MHdopmaums 06 nameHeHusIx:

lNocmaHosneHuem lNpasumerniscmea P® om 9 okmsbpsi 2015 2. N 1078 nyHkm 4 dorosnHeH
rnoornyHKmom "0"

A) ycnyr, npegoctasnseMblX akuuoHepHbIM obwecTBoM "®enepanbHas kopnopauus
no pasBUTMIO Marnoro W cpegHero npegnpuvHUMaTenscTBa” cybbekTam Marnoro u cpegHero
npegnpuHMMaTensCcTBa B LENAX OKa3aHua MoafdepXku cybbektam Manoro u cpegHero
npeanpvHMMaTensCcTBa, B TOM YMCHE C UCMOMb30BaHWEM €QUHOrO nopTtana rocyAapCTBEHHbIX
N MYHUUMNANbHbLIX YCMYr, perMoHasnbHbIX MOpTanoB roCyAapCTBEHHbLIX U MYHUUMMANbHbIX
ycnyr, a Takke Apyrmx CpeactB WH(OPMaLMOHHO-TENEKOMMYHUKALNOHHBIX TEXHOMOMNNn,
CO3[aHHbIX A48 NpefoCTaBneHnsi rocy4apCTBEHHbIX U MYHULMNANbHLIX YCYyr B 9NEeKTPOHHON
opwme;

MHdopmaumsa 06 nameHeHusx:
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[TocmaHosneHuem lNpasumesnibcmea P® om 17 ¢besparns 2017 2. N 209 rnyHkm 4 OorosniHeH
rnoornyHkmom "“e"
€) ycnyr ropngnyeckum nuuam n nHaumsuayasibHbIM npeanpuHuMaTensam, CBA3aHHbIX C
npegocTaBfeHnemM rocyaapCTBEHHbIX Y MyHMUMMANbHbIX YCNYr, HEOOXOAUMbIX NS Havana
OCYLLECTBMEHNA N pa3BUTUSA NpeanpuHUMaTENbCKON AeATeNbHOCTY;

MHdopmaumsa 06 nameHeHusx:

[lyHkm 4 QornonHeH nodnyHkmom "x" ¢ 3 aeaycma 2017 2. - [locmaHosneHue
lNpasumernscmea P® om 31 utona 2017 2. N 906
X) ycnyrm no npuemy 3asiBfieHMs1 O BKMAOYEHUN B CNNCOK ms3buparenemn, y4aCTHUKOB
pedepeHaymMma no MecTy HaxoXaeHus npu nposefeHun Bblibopos lMpeanaeHta Poccuinckon
depepaumn, BbIGOPOB B OpraHbl rocyaapCTBEHHOMW Bnactu cybbekta Poccunckon
depnepaummn, pedepeHgyma cybvekta Poccuinckon denepaumm B COOTBETCTBMM C NMOPSAKOM
BKMIOYEHUA B CNUCOK u3bupartenen, yvyacTHUKOB pedepeHayMa MNo MeCTy HaxXOXOeHus,
yCTaHOBMEHHbIM LleHTpanbHom nsbupartensHon kommuccunen Poccuiickon egepauumn.

MHdopmaumsa 06 nameHeHusx:

[MocmaHosneHuem [lNpasumenscmea P® om 7 mas 2014 2. N 412 [lpasuna O0nosIHEHbI
nyHkmom 4.1

4.1. MHOroyHKUMOHanNbHbIA LEHTP MOXET MO 3anpocy 3aaBuTens obecneuvmBaTtb
Bble3 paboTHUKaA MHOMOYHKLMOHANBHOMO LIeHTpa K 3asBUTENIO ON1s NpuemMa 3asiBfieHun U
AOKYMEHTOB, HeobxoauMmbIX Anfis nNpefocTaBfieHUst FOCYAapCTBEHHbIX W MyHMUMMANbHbIX
ycryr, a Takke JOCTaBKy pe3ynbTaToB NpeaoCcTaBreHns rocyaapCcTBEHHbIX U MyHULMNANbHbIX
ycrnyr, B TOM 4Yucre 3a nnary.

Mopsagok ucumcneHus nnatbl 3a Bble3 paboTHUKA MHOrOYHKLMOHANBHOIO LeHTpa K
3agBUTENO, a TakkKe MnepevYeHb KaTteropum rpaxgaH, Ons KOTOpbIX opraHusauus Bble3ga
paboTHMKA MHOroYHKLMOHANbLHOrO LeHTpa ocyuwecTBnaeTcsa 6ecnnatHO, yTBepXaarTcs
aKTOM BbICLLErO MCMOSIHUTENBHOrO OpraHa rocyaapcTBEHHOM BracTu cybbekta Poccunckon
depepauymn.

5. Mpn peanuszaumm cBoux QYHKUMA MHOrOMYHKUNOHANbHLIN LEHTP HanpasnaeT
MeXBEeJOMCTBEHHbIE 3anpocCkl O NpeaoCcTaBneHnn AOKYMEHTOB U MHGopMauum (B TOM yucne
06 onnarte rocygapCTBEHHON NOLUMWHBLI, B3MMaeMon 3a NpefoCcTaBrieHme rocygapCTBEHHbIX U
MYHUUMNANbHbLIX YCIYr), KOTOPble HAaXOOATCA B pacrnopsiKeHUU OpraHoB, NpefoCTaBsOLNX
rocydapCTBEHHbIE YCIYrM, U OpraHoB, NPefoCTaBMAIWMX MyHUUMNanbHble ycnyrn, nmnbo
noaBeLOMCTBEHHbIX FOCYAapCTBEHHLIM OpraHam WM opraHam MeCTHOro camoyrnpaBfieHus
opraHvMsaumn, y4acTBYOLWNX B NpeoCTaBeHUn rocy4apCTBEHHbIX U MyHUUMNANbHbIX YCIyr,
B COOTBETCTBUM C HOpPMATMBHbIMM nNpaBoBbiMM akTamu Poccunckon Pegepauuu,
HOpPMaTMBHLIMW NMPaBOBbIMM akTamu cybbekTtoB Poccunckon depepaummn, MyHMumMnanbHbIMU
NpaBoOBbIMU aKkTaMu C Y4E€TOM MNOSTIOXEHNN YacTn 6 ctaTen 7 PegepanbHOro 3akoHa.

6. ABTOMaTn3npoBaHHas MHOPMaLUNOHHas cuctemMa MHOro(YHKLMOHANbHOro LeHTpa
NnoaKryaeTca K eguMHOM CUCTEME MEXBELOMCTBEHHOINO 3MIEKTPOHHOINO B3aMMOLEWNCTBUSA B
cooTBeTCTBUM C roctaHoBrieHnem [paButensctBa Poccuiickon degepauun ot 8 ceHTAbpsA
2010 r. N 697 "O egnHon cucteme MexXBegoOMCTBEHHOIO 3fIEKTPOHHOIO B3aMmMoaencTeus" Ha
6e3B03Me3HOIN OCHOBeE.

7. Ona opraHusaumm B3aMOAENCTBUS C 3asBUTENSMHU nomeeHne
MHOrOQYyHKLMOHANbHOrO LIeHTpa AeNUTCAa Ha cnegyowme OyHKLMOHaNbHbIe CEKTOPbI (30HbI):

a) CeKTop MHMOPMUPOBAHUS U OXNOAHWS;

6) cekTop Npuema 3asiBuTenen.

8. CekTop MHGOPMUPOBAHUSA U OXMOAHUSA BKNOYaeT B cebs:

MHdopmaums 06 naMeHeHusix:

[NTocmaHosneHuem [Npasumenscmea P® om 17 ¢pespans 2017 e. N 209 e nodnyHKm "a
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8HeCEeHbl USMeHeHUs

Cm. mekcm nodnyHKma 8 rpeodbidywel pedakyuu

a) UHPOPMALMOHHbIE CTEHALI WU UHbIE UCTOYHUKU MHAOPMUPOBAHUSA, copepXKaliune
aKTyanbHyld W UCYEpnbiBaKOLWY  MHOPMaLMIO, Heobxoaumyko And  MOnyvYeHus
rocy4apCTBEHHbIX U MyHULMNAnbHbIX YCNYr, B TOM YACHE:

nepedyeHb rocyfapCTBEHHbIX W MyHULUMNAMbHLIX YCIyr, NpeaocTaBlieHNe KOTOpPbIX
OpraHM3oBaHO B MHOIMOMYHKLMOHANbLHOM LIEHTPE;

CPOKM NpefocTaBreHns rocygapCTBEHHbIX U MyHULMNANbHbIX YCNYT;

pasMepbl rocyaapCTBEHHOW NOLUSIMHBLI U UHBIX NIATEXEN, ynradynBaeMblx 3asBUTENEM
npw NOsTy4eHUn rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCYr, NOPSAOK UX yrnnaTbl;

MHOpPMaUUIO O AOMNONHUTENbHLIX (COMYTCTBYIOLWMX) ycnyrax, a Takke o6 ycnyrax,
HeobxoaMMbIX 1 06A3aTenbHbIX ANA NPefoCTaBneHUs roCy4apCTBEHHbIX U MYHULMNANbHbIX
ycnyr, pasMmepax 1 nopsiake nx onnarbl;

nopsgok obxanoBaHna pgencteun (6e30encTBUdA), a Takke peLlleHUA OpraHos,
npegoCTaBNALWMNX rocyaapcTBeHHbIE ycnyru, " OpraHos, npegoCcTaBNAOLMNX
MYyHUUUNAnbHbIE ycnyru, rocygapCTBEHHbIX " MYHULMNANbHbIX cnyxatuumx,
MHOrOOYHKLNOHAMNbHbIX LLEHTPOB, PAaOOTHUKOB MHOIO(YHKLMOHAsbHbIX LEHTPOB;

MHOpMaUUI O MNpeaycMOTPEHHOM 3akoHogatensctBoM Poccurckon depepaumm
OTBETCTBEHHOCTU OOSMKHOCTHbIX NUL, OPraHoB, NPeaoCTaBNAOLWMNX roCy4apCTBEHHbIE YCNyru,
OOJDKHOCTHBLIX UL, OpraHoB, NpefoCTaBAWMX MyHUUMNanbHble ycnyru, paboTHUKOB
MHOrOOYHKLMOHANBbHOIro LeHTpa, paboOTHMKOB MPUBIIEKAEMbIX OpraHM3auuMin 3a HapylleHue
nopsigka NpeaocTaBieHnsi FoCYyAapCTBEHHbIX U MyHUUUNAbHbIX YCAYT;

WHOPMaUMIO O nopsigke BO3MELLEHUMS Bpeda, MPUYMHEHHOrO 3asBUTENO B
pesynbTate HeHagnexawero MWCnosiHeHUss NMBO HEeUCNOSTHEHUST MHOTOQYHKLUMOHANbHbIM
LEHTPOM UM ero paboTHMKaMK, a Takke nNPUBMEKAEMbIMX OpraHM3auusiMmM Wnu ux
paboTHMKamn  0b6dA3aHHOCTEN, NPenSyCMOTPEHHbIX  3akoHoAaTenbCTBOM  Poccumnckon
depepaumm;

pexum paboTbl M agpeca MHbIX MHOMOMYHKLUMOHASNbHbBIX LEHTPOB M MpuUBNeKaemMblxX
opraHM3aunn, HaxoasaLWmMxca Ha TeppuTopumn cybbekta Poccuinckon degepaumm;

WHYIO  MHOpMauuo, Heobxoaumyko  ANs  MOfydeHWs  rocygapCTBEHHOM W
MYHULMNANbHOW YCNyru;

0) He MeHee OOHOro OKHa (MHOro cneuuanbHO obopygoBaHHOro pabodero mecta),
npegHasHa4yeHHoOro And MHQOPMMPOBaHMS 3asBUTENEN O nopsigke npenocTaBleHus
rocygapCTBEHHbIX W MyHUUMMAnbHbIX  YCAYr, O XO4e pPacCMOTPEHUA 3anpocoB O
npenoCcTaBNeHMM roCy4apCTBEHHbIX U MyHUUMNANbHBLIX YCAYr, a Takke Ansi npeaocTaBeHuns
WHOW MHGOPMaLMK, B TOM YUCHE yKa3aHHOM B NoAnNyHKTe "a" HacToALWEero NyHKTa;

B) NporpamMMHo-annapaTtHbiii  KOMMSEKC, obecneuvmBaloWmin OOCTyN 3asBUTENEn K
EomMHomy nopTtany rocygapCTBEHHbIX U MyHULMNAMbHBIX yenyr (PyHKUMIA), pernoHasibHoMy
nopTany rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (PyHKUMn), a Takke K MHopmMaumm o
rocy4apCTBEHHbIX U MyHULMNAnNbHbIX YCryrax, npeaocTtaBnsieMblX B MHOTOYHKLMOHANbHOM
LEeHTpeE;

r) ytpatun cuny;

MHdopmaums 06 naMeHeHusix:

CMm. mekcm nodrnyHkma "2" nyHkma 8
[) CTynbs, KpecerbHble CeKuuMu, ckambu (6aHKeTknM) u  cTonbl (CTOWKW) Ans
0OpMIIEHNST [OKYMEHTOB C pasMeleHMeM Ha Hux dopMm (brnaHkoB) [OOKYMEHTOB,
HeobxoAnMbIX AN NONyYeHUs roCyAapCTBEHHbIX U MYHULUMNAnNbHbIX YCIyT;
€) ANEKTPOHHYIO CUCTEMY YrpaBIieHUs ovepeabio, NpegHasHavYeHHy Ans:
perncTpauuun 3asiBuTens B oMepeau;
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yyeTa 3asBuTenien B odepenu, ynpasrieHUss oTaernbHbIMU odepeasMn B 3aBUCUMOCTHU
OT BUOOB yCnyr;

oTOoOpaXkeHus cTaTyca ovepeau;

aBTOMaTU4EeCKOro nepeHanpasrieHns 3asBuUTENns B ovyepedb Ha oOCnyXuBaHwe K
cnegyrowemy paboTHUKY MHOFO(OYHKLMOHANbHOMO LEHTPa;

dopMMpPOBaHNA OTYETOB O MOCELLAEeMOCTU  MHOMOYHKUMOHANBHOro  LIEHTPa,
KONnyecTBe 3asiBUTENEn, odepensx, cpegHeM BpeMeHu oXxuaaHusa (ob6CnyxmBaHUA) U O
3arpy>keHHOCTN pabOTHMKOB.

9. MNnowagb cektopa WMHPOPMUPOBAHNA U OXMOaHUS onpefenseTca U3 pacyeTta He
MeHee 10 kBagpaTHbIX METPOB HA OHO OKHO.

10. B cektope npuema 3asButerieM npegycMatpuBaeTCs HEe MeHee OAHOro OkHa Ha
Kaxkgble 5 TbiCAY XuUTenen, nNpoxmearowmx B MyHUUMNAnbHOM o6pasoBaHUKM, B KOTOPOM
pacrnonaraeTcsi MHOroyHKLMOHAaNbHbIA LEHTP.

Cektop npuema 3asBuTenen, OOOPYAOBaHHbIA OKHAMM A MpMemMa U Bblgauu
AOKYMEHTOB, O(hopMnaeTcs UHOPMAUMOHHLIMU TabnmMykaMmn C ykasaHMeM HOMepa OKHa,
dhamnnuu, NMEHM, oTyecTBa (npwn HanMyum) n AOJTKHOCTU paboTHMKa
MHOrOOYHKLMOHANBbHOIO LIEHTPa, OCYLLECTBASOLLEro NpueM 1 Bblgavy JOKYMEHTOB.

Paboyee mecTo paboTHMKa MHOroyHKUMOHANbLHOrO LeHTpa obopyayeTcs
nepcoHanbHbIM KOMMbIOTEPOM C BO3MOXHOCTBIO JOCTYNa K HeO6XoANMbIM MHPOPMAaLIMOHHBIM
cucTemMam, rnevaTtaroLmMmMm N CKaHUPYOLWKMM YCTPOUCTBaAMM.

11. B MHOrogoyHKUMOHANbHOM LIEHTPEe opraHuM3yeTcs oTaenbHasi TeniedpoHHast NiHUS,
npegHasHayeHHas AOna OTBETOB Ha BOMPOCbl 3aMHTEPECOBAaHHbIX Nuy, NMBO LEeHTp
TenedoHHOro 0OCnyX1UBaHUS, OCYLECTBALAWNMA C MNOMOLWbLIO OnepaTtopoB WNn B
aBTOMaTU4YECKOM  pexumMe npuemMm Un  oBCnyxuMBaHMe BbI3OBOB, MNOCTyMNawWMX B
MHOTFO(OYHKLNOHAMNbHbLIM LIEHTP C UCMNONb30BaHMEM pPecypcoB TenedoHHOM ceTn obuiero
Nonb30BaHUSA UNN MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "HTepHeT".

12. 3naHne (nomeLleHue) MHOrOOyHKLMOHabHOIro LeHTpa obopyayeTcs
MHOpPMaUNOHHOM  Tabnuykon  (BbIBECKOW), coAepawen MnofiHoe  HaMMEHOBaHWe
MHOrOOYHKLMOHANbHOIO LIEHTpa, a Takke MHGOopMaLMIo O pexmume ero paboThbl.

13. Bxog B 3gaHue (nomelieHne) MHOroyHKLMOHANbHOMO LEHTpa M BbIXO4 U3 HEro
obopyayloTCcs  COOTBETCTBYKOLWMMM  yKazaTensMm € aBTOHOMHbIMW  UCTOYHMKaMM
OGecnepeboriHOro nuUTaHWs, a TaKkke necTHMUaMW C MOPYYHAMM W naHgycamu Ons
nepenBmXeHNa [OEeTCKMX U  WHBaNUOHbIX KOSIICOK B COOTBETCTBMM C TpeboBaHUAMM
depgepansHoro 3akoHa "TexHn4ecknin pernameHT o 6e30nacHOCTM 34aHUN U COOPYXKEHURN".

14. MNomeleHns MHOroOyHKLMOHANbHOIO LieHTpa, npeAHa3HadeHHble ang paboTtbl C
3aA9BUTENAMU, pacnoniaraloTCa Ha HWKHUX 3Taxax 30aHUS U UMEeKT oTAenbHbii Bxod. B
crnyyae pacronoXeHusi MHOro(OyHKLMOHANbHOro LieHTpa Ha BTOPOM 3Taxe W Bbllle 34aHue
ocHawaeTcs NMATOM, 3CKanatopoM WAM  MHbIMKM  @BTOMATUYECKUMU  NMOLBbEMHbIMU
yCTponcTBamMu, B TOM YuCre Ans MHBanuaos.

15. B MHOrogyHKUnoHanbLHOM LeHTpe opraHudyetcsa 6ecnnaTHbli TyaneT Aans
nocetTutenen, B ToM yncne TyaneT, NnpeaHasHavyeHHbIM 415 MHBanuaos.

MHdopmaums 06 naMeHeHusix:

[MTocmaHoeneHuem [lNpasumerniscmea P® om 7 masa 2014 2. N 412 [lpasuna 00MnosIHEHbI
nyHkmom 15.1
15.1. NonoxeHusa noanyHkToe "6" n "e" nyHkTa 8, nyHktoB 14 1 15 HacToAwmx MNpasun
He NPUMEHSAITCH K MHOTO(YHKLMOHANbLHOMY LEHTPY, B Criydae ecin YNCNEHHOCTb XUTenen
MyHUUMNanbHOro pavioHa cybbekta Poccuiickon dPepepaumn, Ha TeppuTOpuMM KOTOPOro
pacrnonoxeH MHOro(yHKUNOHamNbHbLIN UEeHTp, coctaBnseT meHee 10 TbiC. Xutenem n 3ToT
MYHUUMNANbHBLIN PavioH OTHOCUTCA K pavioHam KpanHero Cesepa v NpupaBHEHHbIM K HUM
MECTHOCTSM.


garantf1://12072032.0/
garantf1://70551230.1007/
garantf1://57959379.10082/
garantf1://57959379.10086/
garantf1://57959379.1014/
garantf1://57959379.1015/

16. Ha Tepputopumn, npuneratoien K MHOrogyHKLUMOHaNbHOMY LIEeHTPY, pacnonaraeTcs
fbecnnatHas napkoBka [Ans aBTOMOOWNBHOrO TpaHcnopTa noceTuTenen, B TOM 4ucrne
npegycmatpmBatoLas Mecta ansa cneyunanbHbiX aBTOTPaAHCNOPTHbBIX CPeaCTB MHBANUAOB.

17. MNomeLLeHus MHOIO(YHKLIMOHaNbHOIro LueHTpa B COOTBETCTBUM ¢
3akoHogaTenbctBoM Poccuickon degepaunmn OOMKHbI OTBeYaTb TpeboBaHMAM MOXapHOMW,
caHUTapHo-anuaemuonornyeckon 6e3onacHOCTU, a Takke [OOMKHbl ObiTb 06OpyaOBaHbI
CpeAcTBaMU MOXaAPOTYLLUEHUS M OMNOBELLEHUS O BO3HUKHOBEHMM 4YpPEe3Bbl4AWHOW CUTyauuw,
CUCTEMON  KOHOMUMOHMPOBAHWA BO34yxa, WHbIMM cpeactBamu, obecnednBalowmmm
6e3onacHocTb 1 kKoMOpTHOE NpebLiBaHNE 3asBUTENEN.

MHdopmaumsa 06 nameHeHusx:

lNpasuna OononHeHbl nyHkmom 17.1 ¢ 30 sHeapss 2018 2. - [locmaHosneHue
lMpasumenscmea P® om 18 siHeapsi 2018 2. N 19

17.1. B MHOrogyHKuMOHanNbLHOM LeHTpe obecnednBaeTcsl Hagnexailee XpaHeHue
OOKYMEHTOB, SABMSOWMXCA pe3ynbTaTaMmu NpeaoCTaBNeHns roCyAapCTBEHHbIX — YChyr,
onpeaeneHHbIX NyHkTammn 3 - 6 nepeyHs rocygapCTBEHHbIX YCnyr, NpeaocTaBreHne KOTOpbIX
opraHudyeTcsd No npuHUMNy "ogHOro oOkHa" B MHOMOQYHKUMOHASbHbIX  LIEHTpax
npefoCcTaBfeHNs FOCYAApPCTBEHHbIX W MyHUUMMAnbHbIX YCnyr deaepanbHbIMU OpraHamu
WCNOSTHUTENbHOW BflaCTU U OpraHaMu rocyJapCTBEHHbIX BHEBIOIKETHbIX  (POHAOB,
yTBepXaeHHoro nocraHosreHnem lNpasutensctea Poccuinckon degepaunm ot 27 ceHTa6ps
2011r. N797 "O B3auMOAEWNCTBUM  MeEXAY  MHOTOMYHKUMOHANbHBIMK  LIEHTpamMu
npefocTaBeHnst rOCYAapCTBEHHbLIX U MyHUMUMNANbHBIX yCnyr U degepasibHbIMM opraHamu
NCNOSTHUTENbHOW BNacTu, OopraHamMu rocyfapCTBEHHbIX BHEBHOMKETHbIX (POHOOB, OpraHamu
rocygapcteeHHon Bractu cybvektoB Poccunckon depgepauuun, opraHamm  MeCTHOro
camoynpasneHus".

MomelieHne B MHOTOYHKLMOHANBHOM LIEHTPE, B KOTOPOM OCYLLIECTBIISIETCA XpaHeHue
YKa3aHHbIX JOKYMEHTOB, JOMKHO OTBeYaTb CreayloLwmm TpeboBaHNSaM:

a) HanMyme OXpaHHOW U TPEBOXXHOW CUrHanu3auuu, BblBeAEHHOW Ha NynbT AEXYPHOWN
YacTu opraHa BHyTpeHHUX aen Poccunckon defepaumm nnm ropnanyeckoro nuua, MMerLLero
NNUEH3NI0 Ha NpaBO OKa3aHWsl OXPaHHbIX YCRyr no oxpaHe Oo6bLEeKToB M (MNnN) UMYyLLEeCTBa,
nmMbo Hannume yCTaHOBMEHHbIX HA OKHAX MEeTanfIM4eCKUX peLLeToK Nnn posibCTaBHEN;

0) Hannune Ha ABepSAX NOMELLEHUS 3aMKOB (UMAUMHOAPOBOrO MexaHuama) He Huxe |
knacca HagexHoctu cornacHo [OCT 5089-2011;

B) Hanuume MeTanIM4eckux HecropaembiXx WKagoB C HaAeXHbIM 3anopHbIM
YCTPONCTBOM W KPEMfeHMEM MX K CTPOUTESIbHbIM KOHCTPYKUMAM Unn cendoB He Hwuxe |
Knacca yctonumBocTu K B3riomy cornacHo FOCT P 50862-2012. Mpu 3TOM Kntoun OT WkKadoB
nnu cendoB OOIMKHbI XPAHUTLCA Yy OTBETCTBEHHOIO NULA BHE MOMELLEHMS, B KOTOPOM
pa3MeLLaTCcs ykasaHHble WKadbl unm cendbl.

18.Mpn npegocTaBneHUM  FOCYAAPCTBEHHbIX W MYHUUMNANbHbIX  yCiyr B
MHOrOOYHKLMOHAamNbHbIX LEHTpax obecnedmBaloTcsl cregylowme ycrnoBusi 0b6CnyKuMBaHUS
3asBuTenen:

a) obpalyeHne 3asiButenen B MHOrO(PYHKUNOHAMNbHbLIM LEHTP OCYLLECTBMAAETCS B TOM
4yucne no npegBapuTenbHOM 3anucy;

MHdopmaumsa 06 nameHeHusx:

lNocmaHosneHue lNpasumenbscmea P® om 8 utons 2015 2. N 684 e nodrnyHkm "6" eHeceHbI
U3MEeHEeHuUs

CmM. mekcm nodnyHkma e rpedbidywed pedakyuu
0) BpemMa oxugaHua B odyepeau And nogadv OOKYMEHTOB M MOfyYeHust pesynbraTta
ycnyrm He npesblwaeTt 15 MuHyT. B cnyyae ecnu 3arpy>e€HHOCTb MHOroQYyHKLWNOHANbHOro
LeHTpa He nos3BonsieT obecrneynTb AOCTMXKEHWE YKa3aHHOrO MoKasaTens, ydpeauTenem
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MHOTFOYHKLMOHANbHOro LieHTpa NPUHUMAaETCs peleHne o6 yBenu4yeHuM KonmyecTBa OKOH
obcnyxnBaHus;

MHdopmaums 06 naMeHeHusix:

[MTocmaHosneHue lNpasumenscmea P® om 8 utons 2015 2. N 684 e nodnyHKm "8" eHeceHbI
U3MEeHeHuUs1

Cm. mekcm nodnyHKma 8 npeodbidywel pedakyuu

B) npuemM 3adBuTENEM B MHOTOMYHKUMOHANIbHOM LIEHTPE, pacrofioXeHHOM Ha
TEPPUTOPUN MyHMLUMNANBHOIO 06pa3oBaHMs C YNCNEHHOCTBIO HAaceneHus:

00 25 TbIC. YesioBEK, - OCYLLEeCTBMSAETCA He MeHee 5 OHEeW B HeJento U He MeHee
6 YyacoB B Te4eHne OHOro OHS;

CBblILLE 25 TbIC. YENOBEK, - OCYLLECTBNAETCH HE MeHee 6 AHeW B HeAern U He MeHee
10 yacoB B TeuyeHue ogHoro paboyvero OHA C BO3MOXHOCTbIO obpalleHus 3aaBuTenen 3a
nonyyeHnem rocyaapCTBeHHbIX U MyHULMNANbHbLIX YCIyr He MeHee YeM B oAuH M3 pabounx
OHen B Hepento B BeyepHee Bpemda Ao 20 4vacos. [JonyckaeTcsi COKpalleHue rpaduka
(pexuma) paboTbl MHOrOYHKLUMOHANBLHOMO LEHTPa B BbIXOAHOW OEHb.

19.B cnyyae ecnm B agMUHUCTpPaATUMBHOM  perfiameHTe  npeaocTaBreHus
rocydapCTBEHHOM  ycnyrm  Wnu  aAMUHUCTPATUBHOM  perfiaMeHTe  npefocTaBreHus
MYHUUMNANbHOW YCRyrn YCTaHOBIIEH CTaHZapT NpedocTaBfeHusa rocyaapCTBEHHOW YCRyru
UNu  cTanHgapT nNpefoCTaBfeHuMs  MyHUUMNanbHOW  ycnyru (ganee -  cTaHgapT),
npegycMmatpusarownmn bonee BbicokMe TpeboBaHUs K 0BCNYyXMBaHUIO N B3aMMOLENCTBUIO C
3aaBuTenemM, nNpu 3aknioyYeHn cornaleHns O B3aMMOOEeNCTBUM yuuTbiBaloTCs TpeboBaHuA
CTaHOapTOB OpraHoB, NpPefoCTaBMAOWMX rOCy4apCTBEHHble  YCryrM, W  OpraHos,
NpegocTaBnALWNX MyHULMNANbHbIE YCYTU.

MHdopmaumsa 06 nameHeHusax:

lNocmaHoesneHuem [lpasumerniscmea P® om 27 ¢pespans 2015a. N 175 e nyHkm 20
8HECEHbI UBMEHEeHUSI

CmM. mekcm nyHkma 8 rnpedbidywel pedakyuu
20. B MHOroyHKLMOHANbLHOM LIEHTPE OpraHn3yeTcd He MeHee OHOro KaHana CBs3u,
3alUMLLEHHOrO B COOTBETCTBMM C TpeboBaHMsIMKN 3akoHodaTenbcTBa Poccuiickon depepaumm
B cdepe 3awmTbl MHGPopMauuun. KanHanbl cBs3uM obecrneymBaloT  (PYHKLUMOHUPOBaHME
3MIEKTPOHHOM CUCTEMbI YNPaBieHnst o4epenbto, OTAENbHON TeNeOHHON NMHUK NGO LeHTpa
TeneoHHOro ob6cnyxmBaHusl, a Takke WHPOPMALUMNOHHBLIX CUCTEM, WCMOMb3yeMbIX
MHOrOOYHKLNOHANbHLIM LIEHTPOM B CBOEW LEATENbHOCTU, BKMAOYAsi aBTOMaTU3MPOBAHHYHO
MHAPOPMALNOHHYO CUCTEMY MHOTO(YHKLMOHANBHOIO LieHTpa.
21. MHoroyHKUMOHanbHbIN LEHTp ncnosnb3yeT aBTOMaTU3NPOBAHHYHO
MHOPMALMOHHYO CUCTEMY, 06eCcneYmBatoLLyto:

MHdopmaumsa 06 nameHeHusax:

lNocmaHosneHuem [lpasumerniscmea P® om 24 sHeaps 2017 e. N 64 e nodnyHkm "a"
8HECEeHbI UBMEHEeHUsI

Cm. mekcm nodnyHKma 6 rpeodbidywel pedakyuu

a) B3aumMoJencTesme C €eOuHOM CUCTEMOW  MEXBEOOMCTBEHHOIO  9NIEKTPOHHOIO
B3anMOAencTBus, pernoHanbHoOu cucTemMomn MeXBeJOMCTBEHHOIO 3I1EKTPOHHOrO
B3aMMOLENCTBUA, (pefeparibHON rocyfapCTBEHHOW WHGOpPMaUUOHHOW cucTtemon "EauHas
cuctemMa umaeHTMduKaumm un - ayTeHTMduKkaumm B UHGPACTPyKType, obecneymsaroLlen
MHOPMALNOHHO-TEXHONOMMYECKOE B3aMmogencTane NHPOPMALIMOHHbIX cuUcTeMm,
ncnosnib3dyemMblx Ana MpefoCTaBfeHnsl roCyAapCTBEHHbIX WM MYHUUMMANbHbIX YCiyr B
anekTpoHHon copme”, 'ocyaapcTBEHHOM MHPOPMALMOHHOW CUCTEMOUN O rOCYy4apCTBEHHbIX U
MYyHULMNANbHbIX nnarexax, aBTOMaTU3NPOBAHHOM WHOPMaLNOHHOM cucTteMon
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"MIHpopMaUnOHHO-aHanUTMyeckass CUCTeMa MOHUTOPUHIa KayvecTBa [OCy4apCTBEHHbIX
ycnyr", a Takke npu HeobxoAMMOCTM C MHAPOPMALMOHHBIMU CUCTEMaMW, UCMONb3yeMbIMU B
uensix opMmMpoBaHNA HAYUCITIEHUA N KBUTUPOBAHUS HAYUCIIEHUI C NaTexamu;

MHdopmaumsa 06 nameHeHusx:

[TocmaHosneHuem [Npasumenscmea P® om 17 ¢pesparns 2017 e. N 209 e nodrnyHkm "6"
8HeCeHbI UBMEHeHUsI

CmM. mekcm nodnyHkma e rpedbidywed pedakyuu

6) gocTyn B COOTBETCTBMM C COrfalIEHMSMM O B3aMMOLENCTBUN K SNEKTPOHHbLIM
cepBucaM OpraHoB, NPeAoCTaBNASALWMX rOCyAapCTBEHHbIE YCYrn, CTPaxoBbiX MeOULNHCKNX
opraHuM3aumn, BKITIOYEHHbIX B  peecTp  CTpaxoBblX  MeAULMHCKAX  OpraHusauuu,
OCYLLECTBNALWMX AeATeNnbHOCTb B chepe 0653aTenbHOro MeauLMHCKOro CTpaxoBaHUA, U
OpraHoB, NPeaocTaBnsWMX MyHUUMNANbHbIE YCNYrK, B TOM YuClie Yepe3 eanHYK CUCTEMY
MEXBELOMCTBEHHOIO 3IIEKTPOHHOIO B3aMMOOENCTBUSA, €CNNU MHOEe He npefyCMOTPEeHOo
3akoHogaTenbcTBoM Poccunckon degepaunn, a Takke npu HeOOXOOMMOCTU K 3IEKTPOHHbLIM
cepBucaM opraHusaunn, NpeoCcTaBnAlWmMX YCNyrn, ykasaHHble B nonyHkte "e" nyHkra 4
HacToswwmx NMpasun,

MHdopmaumsa 06 nameHeHusx:

[TocmaHoeneHuem [Npasumenscmea P® om 27 cpespansa 2015 2. N 175 nodnyHkm "8
U3/10XKeH 8 Hogol pedakyuu

CmM. mekcm nodnyHkma 8 rpedbidywed pedakyuu

B) MHTErpauuio c NHPaCTPYKTYPOH, obecneunBatoLLen
NHPOPMaLNOHHO-TEXHOOrMYecKkoe B3aMMoaencTene NHPOPMALMOHHbIX CUCTEM,
ncnonb3yemblX ANs NPeaoCTaBfeHUs roCyAapCTBEHHbIX W MyHUUMMAmNbHBIX  YCIyr U
NCNOJSTHEHUS TOCYAAPCTBEHHbIX M MyHUUMNANbHbIX YHKLMIA B 3NEKTPOHHOW hopMe, a Takke
C WHbIMM  doefepanbHbIMW  TOCYAAPCTBEHHBIMW  MH(OPMAUMOHHLIMW  CUCTEMaMWU,
obecneunBaroWMMn nNpenocTaBneHne B  3NIEKTPOHHOM (bopMe  rocydapCTBEHHbLIX U
MYHUUMNANbHbIX YCIYT;

MHdopmaumsa 06 nameHeHusax:

lyHkm 21 OononHeH nodrnyHkmom "8.1" ¢ 1 saHeapss 2019 ea. - [locmaHosrneHue
lNpasumernscmea P® om 24 urons 2017 e. N 873
Cwm. 6ydywyro pedakyuro

r) UHTErpauuio C ANEKTPOHHOW o4epeabio;

MHdopmaumsa 06 nameHeHusax:

[ModnyHkm "e.1" usmeHeH ¢ 23 mas 2018 a. - NlocmaHoeneHue lNpasumenscmea P® om 11
mas 2018 2. N 568

Cm. npedbidywyto pedakyuro
r.1) npegocrtaBneHve B aBTOMATU3NMPOBaHHOM peXuMe cBefeHUMn B dpefeparibHyto

rocyaapCTtBeHHYHO I/IH(*)OpMaLl,I/IOHHyI-O cucremy MOHUTOPUHIa OeATesIbHOCTU
MHOFObeHKLl,I/IOHaJ'IbeIX LUEeHTPOB npeaocrtaBrieHnd rocygapCrBeHHbIX M MYHUUUNAJIbHbIX
yenyr,

MHdopmaums 06 naMeHeHusix:

[TocmaHosneHuem [pasumenscmea P® om 24 sHeaps 2017 e. N 64 e nodnyHkm "0"
8HECEeHbl U3MEHEeHUsl, ecmyratowue 8 cusly o ucmeyeHuu wecmu Mecsues cO OHS
8CmyIrneHuUs 8 cusly Ha3gaHHO20 rMoCmaHOB8/IeHUSsI

CmM. mekcm nodnyHkma e rpedbidywed pedakyuu
[) 9KCNepTHY NoaaepXxKy 3asiButenen, paboTHUKOB MHOrOMYHKLMOHANbLHOMO LeHTpa
n paboTHUKOB ULEHTpa TenedoHHOro obCnyxuMBaHMs MO BOMpOCaM Mopsaka W ycrnoBui
npenocTaBneHns rocygapCTBEHHbIX U MyHUUMNANbHBLIX YCIyr B TOM YuCrie B COOTBETCTBMM C
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TEXHONOMMYECKMMU CXeMaMmn NpeaocTaBneHnst FocyaapCTBEHHbIX U MyHULMNANbHBLIX YCHYT;

e) NoadepXKy AesiTENbHOCTM pabOTHUMKOB MHOTOMYHKLMOHANbLHOIO LEeHTPa Mo Npuemy,
Bblgaye, o0OpaboTke [OOKYMEHTOB, Mo3TanHyl dukcaumMio xoda npenocTaBneHus
roCyAapCTBEHHbIX W MyHMUMNANbHLIX YCIYr C  BO3MOXHOCTbIO KOHTPONS  CPOKOB
npenocTaBneHnst rocyaapCTBEHHON UNN MyHULMMANbHOW YCRyrn U NpoBeAeHnst OTAEeNbHbIX
aAMUHUCTPATMBHbIX NpoLeayp;

MHdopmaums 06 naMeHeHusix:

[TocmaHosneHuem [Npasumenscmea P® om 28 okmsabps 2013 e. N 968 nodnyHkm "x"
U3/10)KeH 8 HOBOU pedaKkuuu

Cm. mekcm nodnyHKma 8 npeodbidywel pedakyuu

X) dopMMpPOBaHNE INEKTPOHHBLIX KOMMSIEKTOB AOKYMEHTOB, coAepXalumx 3asiBneHus
(3anpockl) 0 npegocTaBfieHUMM FOCYAapPCTBEHHOW WM MyHUUMNANbHOW ycnyrn B dopme
9NEKTPOHHOrO [AOKYMEHTA, WHblE 3NIEKTPOHHbIE AOKYMEHTbI, a TakkKe 3NeKTPOHHble obpasbl
AOKYMEHTOB, HeObXoaAMMbIX Ofs1 OKa3aHUs rocydapCTBEHHOM UMW MYHULMMAnbHOM YCITyri.
CooTBeTCTBME CBeAEHUI, CoaepXKalUnXcs B 3NEKTPOHHOM obpase OOKyMeHTa, CBeAEeHUAM,
cogepxawmmca B OOKYMeHTe Ha OyMaxHOM HocuTene, 3aBepsieTCAa  YCUITEHHOM
KBanMuumMpoBaHHOM 3NEKTPOHHOW MOANUCHI0 AOSMKHOCTHOMO nNuua MHOrogyHKUMOHAaTbHOro
LeHTpa;

3) NOAAEPXKKY NPUHATUSA peLleHnii O BO3MOXHOCTU, COCTaBe M nopsake hopMupoBaHus
MeXBEeJOMCTBEHHOrO 3anpoca B MHble OpraHbl 1 OpraHu3aumu;

n) NOAAEPXKKY (POPMUPOBAHUA KOMMMEKTa JOKYMEHTOB AN NpeacTaBreHns B OpraH,
npefoCTaBNAWMIA  TOCYQApPCTBEHHYIO  YCNyry, WiuM B  OpraH, npegocTaBnsoLWmnn
MYHULMNANbHYO YCryry, B COOTBETCTBUU C TpeboBaHNSAMN HOPMATUBHBLIX NPABOBbLIX aKTOB U
cornalleHun o B3anModencTBuUK;

K) XpaHeHne cBegeHmn o6 uctopum obpalleHuin 3asiBUTENien B COOTBETCTBUM C
TpeboBaHnaMM 3akoHogaTenscTBa Poccuinckon ®Pepepaumm K nporpaMmmHo-annapaTHOMY
KOMMEKCY MHAPOPMAaLIMOHHBIX CUCTEM NEPCOHAsbHbIX AAHHbIX;

n) aBToMaTU4eckoe pacnpegenexve Harpysku Mexay paboTHMKaMu
MHOTrOYHKLMOHANbHOrO LIEHTPa;

M) UCMONb30BaHNE 3NIEKTPOHHOM MOAMUCU B COOTBETCTBUM C TpeboBaHUAMU,
YCTAHOBJIEHHbIMX  HOPMAaTUBHbLIMW MpaBoOBbIMM akTamu Poccunckon denepaunn, npu
00paboTKe ANEKTPOHHbIX AOKYMEHTOB, a Takke npu obmMeHe 3MeKTPOHHbIMU OOKYMEHTaMu C
denepanbHbIMM  OpraHamMm  UCNOSTHUTENbHOW  BNacTW, OpraHamu  rocyaapCTBEHHbIX
BHEOHOKETHBIX (POHAOB, OpraHamu WCMNOMNHUTENbHOM BriacTm cybbekta Poccuinckon
depepaumm, opraHaMmm MECTHOIO CaMOyNpaBieHUs UNn NpPUBAeKaeMbIMU OpraHn3aunsamu;

H) 4OCTYyN 3asBUTENs K MHopMauumn O Xxoade nNpeaocTaBrieHuUsl rocyaapCTBEHHOW UIn
MYHULIMNANbHON YCNYyru;

0) hopMmMpoBaHME CTaAaTUCTUYECKOM W  aHaNUTMYECKOM OTYETHOCTM MO uToram
AeATerIbHOCTY MHOTOQYHKLMOHAITbHOMO LIeHTPpa 3a OTYEeTHbIV Nepuos;

n) nogaepxaHne WHPOPMaUNOHHOIO oOMeHa MexXxay MHOrogyHKUMOHaNbHbIMMU
UeHTpaMn 1 npueBnekaeMbiMy oOpraHusauusmMuM, B TOM 4YUCre MNogAepXKKYy MOHUTOPUHra u
cbopa CTaTUCTUYECKON OTYETHOCTM O COOMaeHUM OnpeaenieHHbIX B pernameHTax u
CTaHAapTax oKasaHus YCNyr BpeMeHHbIX Moka3aTenenm obCnyxumBaHua rpaxgaH, o
KONMyecTBe WM KadecTBe MpPedoCTaBfiEHHbIX FOCYAAPCTBEHHbIX U MyHMUMMNANbHbBIX YCyr,
dakTax gocyaebHoro obxanoBaHus HapyLUEeHWA Mpu NPeaoCTaBfEHUN rOCYAapCTBEHHbIX U
MYHUUMNANbHbLIX YCNYT;

p) HTErpauui C rocyaapCTBEHHbIMA UM MyHUUMNANbHbIMU - MHAOPMALMOHHBIMU
cucTeMamu, a Takke ¢ LeHTpamu TenedOoHHOro obcnyXuBaHus opraHoB, NPeaoCcTaBNAOLLNX
rocyaapCTBEHHbIE YCMYyrn, OPraHoB, NPEeAOCTaBMAIWNX MyHUMUMNANbHbIE YCnyru (npu
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HaJ'II/I'-II/II/I), B COOTBETCTBUM C cOrnalleHnamMm o B3aMMOo4ENCTBUN;

MHdopmaumsa 06 nameHeHusx:

[TocmaHosneHuem [lpasumernibcmea P® om 27 espans 20152. N 175 nyHkm 21
odorosiHeH nodnyHKmom "c”

C) dhopmupoBaHMe [OKYMEHTOB, BKIOYasd coOCTaBreHne Ha OymakHOM HocuTene
BbIMUCOK M3 WHMOPMALMOHHBIX CUCTEM OPraHoB, MNpPeAoCTaBNALWMX roCyaapCTBEHHbIE
yCryru, u opraHoB, NpeaocTaBnALWNX MyHUUMNANbHbIE YCIYTN.

22. ABTOMaTU3MpoBaHHass WMHQOPMALMOHHAA cUCTeMa  MHOrOYHKUMOHANbLHOIro
ueHTpa obecneynBaeT Nnpuem 3anpocoB 3asiBUTENEN O NpeaoCTaBNeHN rocygapCTBEHHbIX U
MYHUUMMANbHbIX YCNyr, nepefady YKa3aHHbIX 3anpoCoB B MH(OPMALMOHHbIE CUCTEMDI
OpraHoB, MNpefoCTaBnALWNX FOCYyAapCTBEHHbIE YCMNYyru, OpraHoB, MNpegoCcTaBNALLNX
MyHUUMNanbHble  YCNyrM, nofnydYeHve  3asBuTeneM  pesynbTata  NpefocTaBreHus
rocygapCTBeHHOW UM MyHUUMNANbHOW YCNYrn B YNOTHOMOYEHHOM MHOIOYHKLMOHANBHOM
LUeHTpe, B NMobOM 13 UHBbIX MHOFO(YHKLIMOHAMbHbBIX LLEHTPOB U B No6on 13 npuBriekaemMbIxX
opraHusaumin.

AG3aL BTOpOW yTpaTus cuy.

MHdopmaumsa 06 nameHeHusx:
CmM. mekcm ab3aua emopo2o rnyHkma 22

lNocmaHoesneHuem [Npasumerniscmea P® om 7 mas 2014 2. N 412 8 nyHkm 23 @HeCeHbI
U3MEeHeHuUs

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

23. B uensix ocywecTBNeHns opraHusauun AeaTesibHOCTU MHOrO(YHKUNOHANbHbIX
LEHTPOB BbICLUMIN WUCMNOMHUTENBHLIN OpraH rocygapCTBEHHON Bnactu cybbekta Poccumnckon
depgepaumn onpegenser OAWMH  MHOMOMYHKUMOHASbHBIA  LIEHTP, PaCnoOSIOXKEHHbIN Ha
Tepputopun aTtoro cybbekta Poccunckon Pepepauum, ynosITHOMOYEHHbIN Ha 3aKmtoYeHue
cornaweHnun o B3aMMOLEWCTBUKM, a TakKe Ha KOOpAMHAUUIO U B3aUMOAEWNCTBUE C UHbIMU
MHOTFO(YHKUMOHANbHbIMU  LEHTpPaMK, HaxoOAWMMUCS Ha Tepputopum 3Toro cybbekTa
Poccunckon depepauuun, n npusriekaeMbiMuU OpraHmsauusamMm (ganee - YrnofHOMOYEHHbIN
MHOTFOYHKUMOHANbHbLIN LEHTP), NOCPeaCTBOM WU3OAaHUA akTa BbICLUETO MCMOMHUTENBbHOMO
opraHa rocygapcTBeHHoOM BrnacTu cybbekta Poccuickon egepaumm.

AKT BbICLLEr0 MCMOMHUTENBbHOMO OpraHa rocyJapCTBEHHOW BRactn cybbekTa
Poccunckon ®depepaunmmn o6 onpegeneHun  YnosIHOMOYEHHOrO0  MHOrogyHKLUMOHANTbHOro
LUeHTpa noanexuT onybnukoBaHUo B MOPsSiAKe, YCTAHOBIIEHHOM HOPMAaTMBHbLIM MPaBOBbLIM
akToM cybbekta Poccuinckon Pepepaumm, U HanpaBneHUKD B MECSYHbIA CPOK C AaTbl
MPUHATUA Takoro pelleHns B dpefeparbHble opraHbl MCMOMHUTENbHON BlacTM U OpraHbl
rocy4apCTBEHHbIX BHEBIOMKETHLIX (DOHAO0B, NPEAOCTaBMAOWMNE rOCYy4apCTBEHHbIE YCyrK, a
TakKke B OpraHbl WUCMOMHUTENbLHOW Bnactu cybbekta Poccuirckon depepauum u opraHbl
MECTHOro caMoOyrnpaBfeHnsi, HaxXo4sALWMECA Ha TEppUTOPUM COOTBETCTBYHOLLEro cybbekTa
Poccuinckon ®epepaunn.

OpraHbl ncnonHutensHou Bractu cybbektoB Poccuiickon Pepepaumm n opraHbl
MECTHOro  CaMoyrnpaBfeHna BMpaBe WHUMUMMPOBATb  3aKMOYeHWe  cornalieHunm o
B3aMMOAENCTBUM C YNONHOMOYEHHbLIM MHOTOQYHKLNOHAITbHBIM LIEHTPOM.

24. YNOMHOMOYEHHbIN MHOMOMYHKLMOHASNbHbBIA LLEHTP HAaXo4MTCA B BeAeHUM cybbekTa
Poccuiickon ®epepaumm n obecneumBaeT BbINOMHEHNE (OYHKUUIN, yKas3aHHbIX B MyHKTE 25
HacToswmx Mpaswun.

25. [loMnmMo  yHKUMIW, npeaycMOTpeHHbIX ctaTtber 16 degepanbHOro 3akoHa, K
PYHKUMSAM YNONHOMOYEHHOIO MHOMOQYHKLMOHASbHOMO LIEeHTPa OTHOCATCS:

a) 3aKnyYeHne CcornaweHnn o B3aumoZencTsum c degepanbHbiMM  OpraHamu
UCMONHUTENbHOW  BacTW, OpraHaMy  rOCyAapCTBEHHbIX  BHEOWIKETHbIX  (POHOOB,
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npeaocTaBnsALWMUMIN roCy4apCTBEHHbIE YCNYTU;

MHdopmaumsa 06 nameHeHusx:

llocmaHosneHuem lNpasumernscmea P® om 7 masi 2014 2. N 412 8 nodnyHkm "6" eHeceHbI
U3MeHeHus

CmM. mekcm nodnyHkma e rpedbidywed pedakyuu

6) opraHmMsaumst nNpefocTaBneHnUs roCyAapCTBEHHbIX W MyHUMUMMANbHbIX YCNyr Ha
Tepputopun cybbekta Poccuickon degepaumm NoCpeacTBOM 3aKMOYEHUA [OrOBOPOB C
WHBIMW  MHOFOOYHKLMOHANbHBIMW  LIEHTpaMM U NPUBMIEKAEMbIMX  OpraHu3auusamu,
COOTBETCTBYOWNMM TpeboBaHuAM HacToswmx [MpaBun, a Takke KoopauHauus U
B3aMMOAENCTBME C WHbIMA  MHOFO(YHKUMOHAINbHLIMU  LUEeHTpaMn, HaxodawuMmncs Ha
Tepputopun 3Toro cybbekta Poccunckon depepauumn, n opraHuM3aumsiMu, ykasaHHbIMK B
yactn 1.1 ctaten 16 degepanbHOro 3aKoHa;

B) KOHTPOMb  BbIMOSIHEHUS  YCIIOBWA, YCTAHOBMEHHbIX B  [OroBopax Mexay
YNOMHOMOYEHHbIM MHOFOQYHKLUNOHAMbHBIM LEHTPOM U MHbIMW  MHOTOQYHKLMNOHAaSbHBIMMN
UeHTpamMn W MpuBieKaeMbIMWU  OpraHuM3auusMu, pPacronioXeHHbIMU Ha  TeppuTopumn
cooTBeTcTBYyloLEero cydbvekra Poccuinckon degepaumu;

MHdopmaumsa 06 nameHeHusx:

nn

[TocmaHoeneHuem lNpasumeniscmea P® om 27 ¢pespans 2015 2. N 175 e nodnyHkm "2
8HEeCeHbl U3MEHEeHUsI

CmM. mekcm nodnyHkma 8 rpedbidywed pedakyuu
r) BeoeHne peecTpa 3aKnioYeHHbIX COrfalleHun o B3aMMOoOencTBUW, OOrOBOPOB C
MHOrOYHKLMOHANbHbIMK LEHTpaMK, NPUBNEKaeMbIMU OpraHn3aumnsMmn, peectpa ykasaHHbIX
MHOTOYHKLMOHAmNbHbLIX  LEHTPOB, MNPUBMEKAaeMbIX OpraHusauun, a Takke peecTpa

TepputopmansHO 0060COBMNEHHbIX CTPYKTYPHbIX nogpasgeneHumn (ocpucos)
MHOIrO(YHKLMOHANbHOro LUeHTpa M peectpa Bble3goB Ans 6GecnnatHoro obcnyxunBaHus
3asiBuTEnen B MYHUUMNANbHbIX obpasoBaHusx, B KOTOpbIX OTCYTCTBYIOT
MHOFO(YHKUMOHanNbHbIe  LUEHTpbl,  TepputopmanbHO  0B0OCOBMNEHHbIE  CTPYKTYpHblE

nogpasgeneHvss  (ogucbl) MHOTOYHKLUMOHANBHOIO LUeHTpa W (Mnn) npuBnekaemble
opraHusauun, C yKasaHWeM afapecoB, pPexXumMoB paboTbl M HaMMEHOBaHUSA  YCIyr,
npegocrasnseMblx Ha ux 6ase;

A) byHKUMKM  onepatopa  aBTOMATU3MPOBAHHOW  MHM(OPMALMOHHOW  CUCTEMbI
MHOIFOPYHKLNOHAMbHbIX LLEHTPOB;

MHdopmaums 06 nameHeHusIx:

lMTocmaHosneHuem [lpasumenscmea P® om 9 okmsbps 2015e2. N 1078 nyHkm 25
odorosiHeH noodryHKmom "e”
€) 3aKfyeHne cornaweHnn o B3auMOAEWCTBUM C  akUMOHEPHbIM 0OLecTBOM
"®epepanbHas koprnopauma no passMTUIO Marnoro U cpeaHero npegnpvHuMaTenscTea”.

FAPAHT:

CM. npumepHyto doopmy cornatwieHnsa o Bzanmogenctemm ¢ AO "depepanbHasa koprnopaums
No pasBuUTUIO Marioro U cpegHero npeanpuHUMaTeNbCTBA, YTBEPXKAEHHYH MPUKa30M
MwunakoHompaseutusa Poccum ot 30 gekabps 2015 r. N 1005

26. YNOSTHOMOYEHHbBI MHOTOOYHKLNOHANbHbLIW LIEHTP BrpaBse:

a) 3aKnyaTb CornaweHns o B3auMOAENCTBMM C OpraHaMn rocygapCTBEHHOW BacTu
cybbekToB Poccuinickon ®epepauuun, npeocTaBNAOWUMN FrOCYAapCTBEHHbIE YCyru, U C
opraHamMu MeCTHOro camoynpasrfeHus, NpeaoCTaBNALWMMN MyHULMNANbHbIE YCIYru;

0) yyacTBOBaTb B KayecTBe onepaTtopa perMoHanibHOM CUCTEMbl MEXBEAOMCTBEHHOMO
9NEKTPOHHOIrO  B3aMMOLENCTBUSA NpU  3akpenneHum 3a HuM cybGbektom Poccuiickon
degepaumm  yHKUMA  onepatopa  pPervMoHanbHOWM  CUCTEMbl  MEXBEeAOMCTBEHHOrO
31EKTPOHHOIO B3aUMOLENCTBUS;
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B) OCYLLECTBNATb  METOAMYECKYID U KOHCYNbTAUMOHHYI  NOOAEPXKKY  MHbIX
MHOTFOYHKLMOHAMNbHbIX LEHTPOB, HaxXOAsWMXCs Ha Tepputopum cybbekta Poccuinckon
depgepaumm, no BonMpocamMm  oOpraHuM3auMm nNpefocTaBrieHUs  rOCYOapCTBEHHbIX U
MYHULMNANbHbIX YCNYT;

r) opraHu3oBbiBaTb  0Oy4yeHMe UM NOBbllEeHME  KBanudukaumm  pabOTHUKOB
MHOTMO(YHKUMOHANbHbLIX LUEHTPOB W NPUBMEKAEMbIX OpraHu3aunin, HaxOoAsWMXca Ha
TeppuTopun cybbekta Poccuinckon denepauuu;

[) rOTOBUTb MPEASIoOKEHNA MO COBEPLUEHCTBOBAHUIO CUCTEMbI MNpefocTaBeHus
rocy4apCTBEHHbIX M MyHULMNAMNbHLIX YCNyr no nNpuHUuMny "ogHOro OkHa" N B 3NEKTPOHHOW
dopMe Ha TeppuTopumn cybbekta Poccuinckon degepaumu;

€) yyacTBOoBaTb B MOArOTOBKE MepeyHen rocygapCTBEHHbIX M MYHUUUNAIbHbLIX YCIyr,
npegocTaBnsemMbIX B MHOMO(YHKUMOHANbHbIX LIEeHTpaXx;

X) OCyLLeCTBNATb MOHUTOPUHI KadecTBa MpedocTaBfeHna rocygapCTBEHHbIX U
MYHUUMNANbHbIX YCNyr No nNpuHUUNY "O4HOro OKHA" Ha TeppuTOpUM COOTBETCTBYHOLLEINO
cybbekTa Poccurckon degepaunu.

27. YTpaTtun cuny.

MHdopmaumsa 06 nameHeHusax:

Cm. mekem nyHkma 27

28. YNONTHOMOYEHHbBIN MHOTOYHKLMOHANbHbIA LIeHTp obecnevnBaeT pasMmelleHue B
MHGOPMAaLNOHHO-TENTIEKOMMYHUKAUMOHHON ceTn "UHTepHeT" cneaytowen nHpopmarmm:

a) rpaduyeckoe nsobpaxeHune kapTbl cydobekta Poccurckon defepaunm ¢ ykazaHmem
pacnosioXeHns AEeNCTBYIOWNX U MAaHUPYEMbIX K OTKPbITUIO MHOTO(YHKUMOHAmNbHbIX LLIEHTPOB
N NpUBMEKaeMblX OpraHnM3auun B MyHMUmMnanbHbIX 06pa3oBaHusX;

0) peeCcTp  3aKkrOYEeHHbIX CcorfnaweHMi O  B3auMOAEeWCTBMM,  [OroBOPOB  C
MHOrOyHKLMOHANbHLIMU LIEHTPaMn, NpMBreKaeMbiM/ OpraHn3aunsamu;

MHdopmaums 06 nameHeHusIx:

[NTocmaHosneHuem lNpasumeniscmea P® om 27 c¢eepansa 2015 2. N 175 e nodnyHkm "8
8HECeHbI U3MEHEeHUsI

Cm. mekcm nodnyHKma 8 rpeodbidywel pedakyuu
B) MHpOpMALMA O MHOrOYHKLMOHAmNbHbBIX LEeHTpax, MpuBeKaeMblX OpraHusauusx,
TeppuTopmarnbHo 060Cc00nNeHHbIX CTPYKTYPHbIX nogpasgeneHnsx (odhmcax)
MHOroyHKLUMOHaNbHOro ueHTpa (agpec, dammnusa, nvs, OTYECTBO pyKkoBOAUTENS, rpadmk
paboTbl, nnowagb, KOMMYECTBO OKOH, oOOwee  KONMYECTBO  NpedoCTaBseMbIX
rocyAapCTBEHHbIX U MyHULMNANbHbLIX YCyr, cBegeHus 06 UHbIX ycnyrax);

MHdopmaums 06 nameHeHusix:

[TocmaHosneHuem [lpasumenscmea P® om 27 espansa 20152. N 175 nyHkm 28
dorosiHeH nodryHkmom "g1"

B1) Hpopmauma o OecnnaTHOM  Bble3gHOM  OBCNyXuBaHWUW  3asBUTENENn B
MyHMUMNanNbHbIX 06pa3oBaHUAX, B KOTOPbIX OTCYTCTBYIOT MHOIMO(YHKLUMOHANbHbIE LIEHTPbI,
TeppuTopuasnsHo 06ocobneHHble CTPYKTYpHblE nogpasgeneHus (ocpuchl)
MHOTrOOYHKLMOHANbHOro LUeHTpa Wu (Mnv) npuBnekaemble opraHuvsaumm (agpec, rpaduk
paboTbl, obLLiee KONMYECTBO NPeaoCTaBNsAeMbIX FOCYAapCTBEHHbBIX U MYHULUNANbHbLIX YCAYT,
cBefeHus 06 UHbIX ycnyrax);

r) nepevyeHb npefocTaBnsieMblX [OCYAAPCTBEHHbIX W MyHUMUMNANbHbLIX YCRAyr W
KONMYEeCTBO MNpefoCTaBfEHHbIX FOCYOAPCTBEHHbIX U MYHUUMNANbHbIX YCAYyr (3@ OTYETHbIN
nepuoa) B MHOro(pyHKUMOHanbHbIX LeHTpax, NpuBnekaeMblX OpraHn3aumsx;

A) CBeAeHus:, yka3aHHble B noanyHkTe "a" nyHkta 8 HacToawmx Mpasun;

€) UHble CBeaEHNS.

29. YNONHOMOYEHHbIN MHOrOYHKLMOHaNbHbIA LEeHTp obecneymBaeT npegocTtaBrieHne
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B MHOrOYHKLUMOHAIbHbIX LeHTpax 1 (Mnu) npuBnekaeMblX opraHM3aumnax, Haxogsawmnxcsa Ha
Tepputopun  cybbekta Poccurickon  depepaumn, ycnyr degepanbHbIX  OpraHoB
NCNOSTHUTENbHOW BRacTW, OPraHOB rOCYOAPCTBEHHbIX BHEOKMKETHbIX (QOHO4OB, OpraHoB
ucnonHuTenbHonM Bnactu cybbekta Poccuickon depepaumm, OpraHoB  MECTHOrO
camoynpasfeHus NocpeacTBOM 3aKNiYeHUs JOroBopoB, B TOM YMCIie YCTaHaBMMBAOLWNX:

a) npasa 1 06A3aHHOCTN YNONTHOMOYEHHOrO MHOrODYHKLMOHASTbHOIO LIEHTPA;

6) pyHKUMN, nNpaBa M 0BA3AHHOCTU MHOrO MHOFOQYHKLMOHANbHOIO LeHTpa u (Mnwn)
npuBrnekaeMon opraHmsauuu;

B) nepeyeHb  pefepanbHbiX  OpraHoB  WUCMOSIHUTENbHOW  BNactW,  OpraHoB
rocyapCTBEHHbIX BHEBIOMKETHbLIX (POHOOB, OpPraHOB roCyLapCTBEHHOW Bnactu cybbekTa
Poccunckon depepauumn, opraHoB MECTHOrO CcamoyrnpaBfieHus, npeaoctaBreHne ycrnyr
KOTOPbIX OpraHu3yeTcsi YNOMHOMOYEHHbIM MHOrOQYHKUNOHASbHBIM LEHTPOM 4Yepe3 MHOW
MHOIrOPYHKLNOHAMBHbIN LIEHTP U (MNKX) NpUBEKaAEeMY0 OpraH13aumio;

r) nepedeHb  rocyaapCTBEHHbIX U MyHMUMMANbHbLIX  YCNYT, opraHusauus
npefocTaBfeHnss KOTOpbIX OyaeT OcCyWecTBNATLCA 4Yepe3 WMHOWM MHOrO(YHKLMOHANbHbIN
LEeHTp, NpMBreKkaeMyo OpraHu3aumio;

[) OTBETCTBEHHOCTb CTOPOH;

e) NopPsAOK N POPMbI KOHTPOSS U OTYETHOCTU;

X) NOPsSiAOK B3aMMOAENCTBUS  YMOSTHOMOYEHHONo  MHOTO(YHKUMOHANbHOrO LeHTpa,
WMHOrO MHOMO(PYHKLUMOHANbHOIo LEeHTpa, a Takke NpuBfekaemblx opraHnsaumm;

3) UHblE YCroBUS.

30. YNOSTHOMOYEHHbIN ~ MHOTrO(PyHKUMOHAmNbHbIN ~ LIEeHTP  BApaBe  OpraHuM3oBaTb
npefocTaBfieHMe  roCydapCTBEHHbIX W MyHWUMNANbHbLIX  YCrAyr B NpUBIIEKaeMbIX
opraHusaumsax, ecrnv nHoe He NpPeaycMoTpeHo dbeaepanbHbIMU 3aKOHaAMM.

MHdopmaumsa 06 nameHeHusax:

lNocmaHosneHuem [Npasumerniscmea P® om 7 mas 2014 2. N 412 e nyHkm 31 @HecCeHbI
U3MEeHeHuUs

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

31. B porosope, 3akniyaemMoMm YnosrHOMOYEHHbIM MHOrO(MYHKUNOHANbHbIM LEHTPOM
N MpuBreKaemMon opraHusauuen, onpenendrTcs nepevyeHb MyHuUUmMnanbHbIX obpasoBaHUN,
Ha  TeppuTopuMM  KOTOPbIX  OpraHu3yeTcss  NpegocTaBfieHUMe  roCydapCTBEHHbIX U
MYHUUMNANbHbLIX YCNYr, nepedeHb PyHKUMMA MHOrOOYHKLMOHANBbHOIO LEeHTpa, K peanusaumm
KOTOpbIX MpUBIIEKAETCA [daHHasi oOpraHu3aumsa, a TakkKe MopsaoK B3auMOLENCTBUSA
YNONTHOMOYEHHOIO0 MHOTOOYHKLIMOHASBHOMO LIEHTPa 1 NpUBNeKaeMon opraHn3aumm.

32. NprBnekaemble opraHM3aumm OOMKHbI OTBEYaTh cneaywmnmM TpeboBaHUAM:

a) Hanuyue ceTn unuanoB (OTAeNeHW) Ha TepputTopum He MeHee 50 nNpoueHTOB
MYyHUUMNanbHbIX 06pa3oBaHuK, BXOAALWNX B cocTaB cybbekTa Poccurickon ®epepauuu;

0) HanMuMe  3alUMLLEHHbIX KaHanoB  CBSA3W, COOTBETCTBYHOLWMX TpeboBaHMsM
3akoHopaTternbcTtBa Poccunckon depepaumm B cdepe 3awmtbl MHPOPMaLUMU. YKasaHHble
KaHanbl  cBA3n  obecneumBaloT  (PYHKUMOHMPOBaAHME  UHAOPMALUOHHOM  CUCTEMBbI,
NO3BONAIOLWEN OCYLIECTBNATL WHGPOPMALUMOHHOE B3auMOLEWUCTBME MpWU  OpraHvsauum
npefoCTaBeHNs rOCy4apCTBEHHbIX U MyHMUMNANbHbBIX YCIYr N0 NPUHLMNY "0OHOro okHa";

B) Hanu4ne NHPaCTPYKTYpHbI, obecneuunsatoLLem aoctyn K
NHGOPMAaLNOHHO-TENTEKOMMYHUKAUVMOHHON ceTn "VIHTepHeT", 1 mMatepuanbHO-TEXHUYECKOro
obecneyeHnss, COOTBETCTBYOLLEro TpeboBaHuaM ab3aua TpeTbero nyHkta 10 HacToAwmX
Mpasur;

r) yrpatun cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm nodrnyHkma "2" nyHkma 32
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33. O6cnyxmBaHue 3asBUTENEN B NPUBNEKAEMOWN OpraHn3aumm OCYLLECTBRSETCS B
COOTBETCTBUM CO creayrLmnmMm TpeboBaHNAMN:
a) ytpatun cuny;,

MHdopmaumsa 06 nameHeHusx:

CmM. mekcm nodnyHkma "a" nyHkma 33
0) MakcumManbHbI CPOK OXMAAHUA B ovepean - 15 MUHyT;

MHdopmaums 06 naMeHeHusix:

n_ n

[MocmaHoeneHuem lNpasumenscmea P® om 7 mas 2014 2. N 412 nodnyHkm "8" u3noxeH e
HoeoU pedakuuu

CmM. mekcm nodrnyHkma e rpedbidyuwied pedakyuu
B) yCroBMsi  KOM(POPTHOCTM  Mpuvema  3asBuTenen OO0SMKHbl  COOTBETCTBOBATb
nonoxeHnam noanyHkTos "a", "B" u "A" nyHkTta 8, absaua TpeTbero nyHkra 10 U nyHkta 17
HacToswmx MpaBun, 3a UCKNIYEHNEM nonoxeHnst 06 obopyaoBaHN NOMELLEHWUIA CUCTEMOM
KOHOVLMOHNPOBAHNA BO3yXa.

MHdopmaumsa 06 nameHeHusx:

[MTocmaHoeneHuem [lpasumenscmea P® om 27 cpespansa 2015e. N 175 e nyHkm 34
8HECEHbI UBMEHEeHUSI

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

34. B uensx noBbllWeHUS OOCTYNHOCTU NpeaoCTaBfieHNs roCyAapCTBEHHbIX U
MYHUUMNANbHbLIX YCAyr No NpUHUMNY "OAHOro okHa" MoryT ObiTb CcO3AaHbl TeppUTOpUanbHO
000COBMEHHbIE CTPYKTYpHble noapasgeneHns (opucbl) MHOrOQYHKUMOHANBLHOMO LEHTPa,
COOTBETCTBYIOLUME MOSMOXEHUAM nonnyHkToB "6" u "B" nyHkta 32 u nognyHktos "6" n "B"
nyHkTa 33 Hactosawmx NpaBun, a Takke MOXeT ObiTb OpraHM3oBaHo 6ecnnaTtHoe Bble3gHoEe
obcnyxuBaHue 3aaBuTenen B MyHMUMNANbHbIX OBpa3oBaHUAX, B KOTOPbIX OTCYTCTBYHOT
MHOFO(YHKUMOHanNbHbIe  LUEHTpbl,  TepputopmanbHO  0B0OCOBMNEHHbIE  CTPYKTYpHblE
nogpasgeneHnss  (ogucbl) MHOTOMYHKLUMOHANBHOIO LUeHTpa W (Mnn) npuBnekaemble
opraHusaumn (ganee - oducbl 06CNyXMBaHUsE HaceneHns).

MHdopmaumsa 06 nameHeHusax:

lNocmaHosneHuem lNpasumerniscmea P® om 27 cpesparns 2015 2. N 175 nyHkm 35 usnoxeH
8 HogoU pedakuuu

CmM. mekcm nyHkma & rpedbidywed pedakyuu

35. [lpadumk (pexum) paboTbl TeppuTopuanbHO O60COONEHHBIX CTPYKTYPHbIX
nogpasgeneHnn (oducoB) MHOrOYHKUMOHANLHOrO LUeHTpa M 6GecnnaTtHoOro Bble3OHOro
obcnyxmBaHNa 3asBuTENen B MyHUUMNANbHbIX 0Opa3oBaHUAX, B KOTOPbIX OTCYTCTBYIOT
oduchl obcnyxmBaHus HaceneHus, onpegensieTcs YNOMHOMOYEHHbIM
MHOTrO(OYHKLNOHANbHLIM LEHTPOM C Yy4eTOM pacyeTHon noTpebHocTn B paboTe odmcos
o6cnyXmMBaHNSA HaceneHusl, Ho He MeHee:

4 yacoB B HeJernto - ANg HaceneHHbIX NYHKTOB C YUCIEHHOCTbIO HaceneHusa ot 1 oo 2
TbIC. YESOBEK,;

8 YacoB B Hedeno - Ansi HAaceneHHbIX NYHKTOB C YNCIIEHHOCTbIO Hacenennsa ot 2 Ao 3
TbIC. YESOBEK,;

12 yacoB B Hefento - AN HaceneHHbIX MYHKTOB C YMCINEHHOCTbIO HaceneHus ot 3 ao 4
TbIC. YESOBEK,;

16 4YacoB B HeZento - Ans HaceneHHbIX NYHKTOB C YNCNEeHHOCTbIO HaceneHnsa ot 4 oo 5
TbIC. YESOBEK,;

20 4yacoB B HeAeno - ANs HAceneHHbIX NMYHKTOB C YNCIIEHHOCTbLIO Hacenennsa éonee 5
TbIC. YESTOBEK.

B npuBnekaembix opraHusauuax rpaduk (pexum) pabotel no obcnyxuBaHMo
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3aaBUTENEN [OIMKEH COOTBETCTBOBATb rpadmky (pexumy) paboTbl COOTBETCTBYHOLLEWN
npuBNekaeMon oOpraHu3auun, HO He MeHee YKa3aHHbIX HOpMaTUMBOB [N 0dUCOB
obcnyXMBaHNA HaceneHus.

MHdopmaumsa 06 nameHeHusx:

[NlocmaHosneHuem [lpasumeniscmea P® om 17 pespana 2017 e. N 209 [lIpasuna
0orosiHeHb! ryHKmom 36
36. B uensx npepocTtaBrieHUss ycnyr, NpegyCMOTPEHHbIX MoAnyHKToM "e" nyHkTa 4
HacToswmx [MpaBun, NO pPELUEHUIO BbICLLIErO MCMOMIHUTENBbHOrO OpraHa rocygapCTBEHHON
BnacTtu cybbekta Poccunckon Pepgepaumm Ha Tepputopun cybbvekta Poccunckon ®epepavmm
MOrytT ObiTb co3daHbl LEHTpPbl OKasaHus ycnyr gna  ©wusHeca nyTteM CO3gaHus
AOMNOSTHUTENbHBIX OKOH ANnA npvemMa W Bbldadyn [OOKYMEHTOB AN pUOUYECKUX nuy u
WMHOMBMAYANbHbLIX NpegnpuHMMmaTenen B MHOroyHKUMOHAaNesHOM LIEHTPE, B TOM YnUCre nyTemM
CO3JaHusA TakMX OKOH B 3aHusAX (MOMeLLEHUsX), B KOTOPbIX pacrnonaratoTCca opraHusaumm,
npefoCTaBnsAWME YKa3aHHble YCnyrm (MOMMMO OKOH, MpPeayCMOTPEHHbIX MyHKToM 10
HacTosAwwmx Mpasun).
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